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230 0 Vinyl
Sing le  Hung  Windows
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230 0  Sing le  Hung  Windows Upgrade  your view

• Hig h p e rfo rm ance in a
b uild e r’s wind ow

• Trad itional frame design 

• GBG g rille s

• Forced -Entry Resistant lock

• Eg ress Size : 30 52SH

• Lim ited Life tim e Warranty

When you build  a lo t of hom es, you expect a  lo t from  your windows. 
Quality. Perform ance. Value. A com pany you can count on. Our new
230 0  vinyl windows offer all that and  m ore. Includ ing  a full range  of
op tions to  m eet your every need .

FRAME Style
Bric km o u ld .  Th e  p e rfe c t  t rim  so lu t io n 
t ha t  a d d s  la s t ing  d u ra b ilit y, a nd  c a n  b e 
use d  in  a  va rie t y o f a rc h ite c t u ra l s t yle s , 
co m p le m e n t ing  a ny ho m e .

COLOROptio

GRILLEType
GBG Grille

WINDOW Anatomy

Multi-chamber construction with 
fusion-welded sash and frame

7/8” insulated glass with Warm Edge
spacer saves energy

Sloped sill drains water away
from home exterior

Integral J-channel for simple,
secure siding installation
(optional double utility trim)

2 3 0 0  VINYL W INDO W S

H - L C

GLASS

3/ 4 ” Fla t

ONEPackage

HP (h ig h  p e rfo rm a nce )  Gla ss  p a c ka g e s  co m b ine 
Low-E w ith  a rg o n  g a s  fill a nd  Wa rm  Ed g e  sp a ce r 
o p t io ns , p rovid ing  h ig h -p e rfo rm a nce  insu la t ing
g la ss  to  m e e t  yo u r sp e c ific  ne e d s . HP SC (so la r
co o ling )  g la ss  p a c ka g e s  a re  fo r re g io ns  w it h
s ig n ific a n t  ina d o o r co o ling  a nd  g la re  re d uc t io n
re q u ire m e n t s .

Values reflect units tested with 7/8” IGU, 3mm glass, no grilles, reinforced lock and keeper rails.

White Beige

H - L C



GRILLEType   Also available with no grilles.

ONEPackage

Ea syInst a ll

WINDOW Highlights

for a quick, correct fit 

• Alig nm ent clip s

• Integ ra l m ull

• Removab le meeting rail 

• Doub le utility trim

• Integ ra l J -channe l

• Drywall re turn

• Accesso ry g rooves

• Pro tective construction film

Ja m b  Alig nm e nt  Clip s

Re m o va b le  m e e t ing  ra il
•  Ea sy  t o  re m o ve  (o n e  s c re w  p e r  e n d ) •  
No  lo o s e  p a r t s –u n iq u e  c lip

a n d  a n c h o r  Id e a l fo r
d ryw a ll a p p lic a t io n s

Re c e s s e d  t ilt - la tc h
•  S le e k , u n o b t ru s ive  d e s ig n
•  De a d -b o lt  a c t io n  lo c ks  s e c u re ly
•  En c lo s e d  m e c h a n is m  d o e s  n o t

c o lle c t  c o n s t ru c t io n  d e b r is

Inte rlo c k s a s h  d e s ig n
•  In t e g ra l s a s h  in t e r lo c k  w it h  d u a l p ile

w e a t h e r s t r ip p in g  b lo c ks  d ra ft s
•  Im p ro ve s  s t ru c t u ra l p e r fo rm a n c e

Fo rce d -Entry Re s is tant Lo c ks
•  Du ra b le  c o lo r -m a t c h e d  c a m  lo c ks
•  Me e t s  n e w  AAMA

F o rc e d -En t ry  Re q u ire m e n t s
•  O p t io n a l a u t o - lo c k

Build ing  c ho ice  in to  eve ry view.

•  En a b le s  o n e  p e r s o n  t o
c e n t e r  s m a lle r  w in d o w s

•  He lp s  p re ve n t  o ve r - s h im m in g



FRAME
3 1/2" dual wall Brickmould frame depth
1 3/8" Nail Fin Set Back
Interior glazed top glass
Exterior glazed bottom glass 
Fusion-welded frame and sash
Sloped sill 

SASH
Interlock sash design with dual pile weatherstripping
Tilt-latch for easy cleaning of exterior glass
Inverted block & tackle 
Dual lift rails for easy operation
Half Screens (shipped separately or installed) 

GLASS
Dual pane IG units
Optional Warm Edge+ spacers

COLOR
White or Beige

plygem.comPart of The Designed Exterior™ by Ply Gem WINDOWSSIDING + ACCESSORIES FENCE + RAILSTONE VENEER

th Anniversary Mark 70TH ANNIVERSARY 
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WINDOW Specs

Co nfig urab le  STC va lue s
H-LC50  p e rfo rm ance  up g rad e
Im p ac t , te m p e re d , o b scure  and  ra in  o p t io ns
Easy Cle an  o p t io n

GRILLES
GBG (Grilles Between Glass) 3/4" Flat
Colonial, Plaza, Prairie, Diamond, Gothic patterns availab le

LOCKS
Stand a rd  Fo rce d -Ent ry Re s ist ant  cam  lo ck
Se lf-la tching  auto  lo ck o p t io n

Se le c t  a  co lo r.

Add character 
with g rilles 
and  shapes.
Choose from a varie ty
of d istinctive looks.

Multip ly the effect.
Com b ine fixed and
op erating wind ows to m ake a 
d ram atic sta tem ent.

Enjoy the  view.

For m ore info rm ation, ca ll 888-9PLYGEM.

W hite Be ig e



WHITE

 CONSTRUCTION 
W I N D O W S

2300 VINYL COLLECTION

NEW

WINDOWS CONSUMER LIFETIME

LI M I TED WARRAN TY
Warranty Registration Data Center

P.O. Box 787  •   Wexford, PA 15090-0787 
www.plygemwindows.com  •   1-888-9PLYGEM

Warranty Registration Data Center
P.O. Box 787  •   Wexford, PA 15090-0787 

www.plygemwindows.com  •   1-888-9PLYGEM



PLY GEM WINDOWS 2300 SERIES VINYL 
WINDOWS LIMITED LIFETIME WARRANTY
Ply Gem Windows does hereby provide the following limited warranty with 
respect to the Ply Gem Windows’ 2300 Series vinyl windows, subject to the terms, 
conditions and limitations set forth herein.
The Ply Gem Windows Limited Lifetime Warranty Promise: For as long as you 
own and reside in your single-family home into which Ply Gem windows were
initially installed (“Lifetime”), upon notice from you as required herein, Ply Gem
Windows will, at no charge to you, provide components needed to correct any
of the following conditions if it is directly caused by a defect in the product as
manufactured, as determined by Ply Gem Windows, and has resulted in a
significant impairment in operation and usage:

A. VINYL COMPONENTS: Chipping, cracking, peeling, pitting, blistering,
and corrosion, under normal use and proper care.  Replacement vinyl
components may vary slightly in color or gloss in comparison to the original vinyl
components and Ply Gem Windows shall not be responsible or liable as a result
of such variance.

B. CO-EXTRUDED CAPSTOCK EXTERIOR COLORS: Excessive fading and 
uneven weathering, under normal use and proper care, for period of fifteen (15)
years from the original date of manufacture. “Excessive fading” is more than
normal weathering (see below) which is in excess of a Delta E of 6 Hunter units, as
determined by Ply Gem Windows, following the initial installation of the product,
and “uneven weathering” means uneven or non-uniform change in color of
contiguous elements under uniform, even and equal exposure to sunlight, natural
radiation, rain, natural variations in temperature and other atmospheric conditions;
provided that any excessive, uneven or abnormal fade or weathering is not due to
a build-up or accumulation of stains, dirt, mold, mildew, or any other factor caused
by the lack of at least an annual preventative maintenance by the Owner.

C. GLASS QUALITY AND BREAKAGE: Stress cracks, scratches, blemishes, 
chips and distortion in the glass for one (1) year from date of manufacture.  Glass 
imperfections shall not be covered unless they exceed the allowable level 
specified by ASTM C1036 or ASTM C1048 whichever is applicable.

D. HARDWARE AND INSECT SCREENS: Failure or breakage of locks, 
balances, and handle sets under normal usage and proper care, and failure by 
deterioration of insect screens or frame under normal usage and proper care.
Loss of function of stainless hardware in a corrosive environment within ten
(10) years of date of installation is covered.  Ply Gem Windows’ obligation with
respect to insect screens is limited to providing screen material.  Insect screens
are intended to impede intrusion of insects and are not intended to keep persons
or animals in or out.  Ply Gem Windows makes no warranty that insect screens
will keep persons or animals in or out and shall have no responsibility for damages
or injuries arising or resulting from a failure or insect screens to keep persons or
animals in or out.

E. INSULATING GLASS UNIT (IGU):  Condensation on the inner glass 
surfaces due to a failure of the IGU seal for twenty (20) years from the date of
manufacture.  Condensation on any external glass or frame surfaces is due to
relative humidity, shall not constitute a defective product condition and is not
covered by this warranty.
LABOR:  Ply Gem Windows may provide, at its discretion, Skilled Labor necessary
for repair or replacement of affected components for a period of one (1) year from
the date of installation.  Skilled Labor includes only work in which specialized
product knowledge or methods are required to complete a repair and does not
include any repair, refinishing, or refurbishment or materials beyond the affected
Ply Gem Windows component.
SINGLE-FAMILY HOME:  The warranty for Ply Gem Windows’ 2300 Series 
windows in a single-family home application is made solely to the original 
consumer-purchaser of Ply Gem Windows’ 2300 Series windows who both owns 
and resides in the single-family home into which they are initially installed and it
shall continue for such time as both that ownership and residence are maintained
(“Owner”).  If the Owner sells or otherwise transfers the home before 20 years has
elapsed after the date of product installation, Ply Gem Windows will automatically
extend full coverage under this warranty to the first subsequent owner, and any
later owners, until the 20th anniversary of the product installation.

MULTI-FAMILY / COMMERCIAL:  The warranty for Ply Gem Windows’ 2300 
Series windows in a multi-family, non-owner occupied or commercial application 
(such as condominiums, rental properties, apartments, office buildings, schools,
churches, government buildings, etc.) is solely to the owner of the property at the
time they are initially installed and shall continue for a period ten (10) years from
the date of product manufacture.  The multi-family commercial warranty is non-
assignable and is not subject to voluntary or involuntary transfer and is subject to
the warranty limitations herein.
Registration:  Owner must complete and submit the warranty registration card 
within ninety (90) days of the date of product installation.
Notice of Claim:  Owner must individually provide written notice under this 
warranty within thirty (30) days of product failure to:

PLY GEM WINDOWS
Warranty Registration Data Center
P.O. Box 787
Wexford, PA 15090-0787

Each of Owner’s names, property identification, proof of status as Owner, proof
of purchase, date and place of purchase, date of installation, a description of the
product and a description of the issue must be included.
PLY GEM WINDOWS SHALL HAVE NO OBLIGATION WHATSOEVER WITHOUT 
PROPER NOTICE FROM OWNER AND AN OPPORTUNITY TO RESPOND.

Upon proper notice, Ply Gem Windows shall be afforded the opportunity to inspect
or take other action necessary to formulate a response. Owner agrees to pay a fee
for the costs of an inspection which reveals that no action is called for under this
warranty. If action is required, Ply Gem Windows shall have the sole discretion
to either provide replacement components or perform a component repair. In no
event shall Ply Gem Windows be liable for the costs of repair not provided by Ply
Gem Windows or any shipping costs.

In the event of repair or replacement under this warranty, the warranty applicable 
to the replacement components or products or to the repaired components or 
products will extend only for the time remaining under the original warranty.

Limitations on Scope of Warranty: Ply Gem Windows shall have no obligation 
to address any condition not directly caused by a defect in its product as 
manufactured.  Any Ply Gem Windows’ obligation is contingent upon proper
installation per manufacturer’s instruction and good building practice, normal
product use, maintenance and proper care by Owner. Products that have been
altered, modified or subjected to unauthorized repair, including, but not limited
to, products to which films have been applied, products to which paint has been
applied (other than by Ply Gem Windows) or products to which non-standard parts
have been added, shall be deemed outside of this warranty and Ply Gem Windows
shall have no obligation with respect to them.

Ply Gem Windows makes no warranty and will have no responsibility with 
respect to: an IGU with any post-manufacture film or coating applied; deflection 
in glass surface due to temperature or barometric pressure; the level of fill or 
retention of gas in a particular gas-filled IGU; or any installation over 5,500 feet
above sea level unless a factory installed capillary tube is properly utilized.  Any
IGU having a capillary tube will not be gas filled.  An IGU having specialized
glazing products (such as laminated, V-grooved, and decorative glass) or custom
glass options not within Ply Gem Windows’ literature at time of order are
warranted for a period of ten (10) years from the original date of manufacture.

None of the above warranties cover normal wear or conditions caused by: aging;
normal deterioration; accident; misuse; abuse (including contact with corrosive
or abrasive products or other harmful chemicals, such as brick wash); neglect;
mishandling; vandalism; lack of maintenance; improper care; improper or harmful
cleaning; acts of God; acts of nature; fire; pollutants in the atmosphere; airborne
stains, mold and mildew accumulation; warping or distortion due to exposure to
excessive heat sources, unusual or excessive reflective heat sources, or excessive
heat or solar radiation at altitudes above 5,000 feet above sea level or in extreme
desert climates with prolonged elevated daily ambient temperatures and solar
exposure; ripped, torn, punctured or creased screens from any cause whatsoever;
or any other cause or damage beyond the control of Ply Gem Windows.

While vinyl and cap-stocked vinyl typically maintain the manufactured color
closely as it ages, exposure to the elements will cause gradual change over
time, and normal weathering is not covered by this warranty.  Periodic cleaning
of the vinyl surfaces with a mild soap or detergent will help prolong the original
color and help protect against excessive fade and color change.  Fade,
discoloration or color variance attributable to atmospheric pollution or a build-
up or accumulation of stains, dirt, residues, mold, mildew or any other deficiency
caused by the lack of at least annual preventive maintenance by the Owner is
not covered by this warranty.

Caulking is sometimes used to seal the frames or trim packages from water
and/or air penetration. Caulking is not considered part of the product and
is not covered under this warranty. Caulking is considered a maintenance
responsibility of the homeowner.

Ply Gem Windows does not warrant any installation or any defects attributable 
to installation.

Ply Gem Windows reserves the right to discontinue or make changes in any 
of its products, including color changes. In the event the products covered
by these warranties are not available, Ply Gem Windows reserves the right to
substitute a product or component that, in Ply Gem Windows’ sole discretion,
is of substantially equal quality or price and shall not be liable as a result of
any difference.

No dealer or distributor is authorized to change or add to this warranty. 
Proof of purchase and ownership must be supplied for all warranty claims.
Owner agrees that no action or inaction of Ply Gem Windows shall constitute
a waiver.

IMPORTANT OWNER INFORMATION:
EXCLUSIVE REMEDY: THIS WARRANTY IS THE EXCLUSIVE OWNER REMEDY. IT 
SHALL OPERATE IN LIEU OF ALL OTHER REMEDIES, WARRANTIES OR CLAIMS 
IRRESPECTIVE OF SOURCE AND PLY GEM WINDOWS’ NEGLIGENCE.

LIMITATION OF REMEDIES: IN NO EVENT SHALL PLY GEM WINDOWS
BE LIABLE FOR ANY LOSS OF USE, LOST PROFIT, DIMINUTION IN VALUE,
INCIDENTAL, CONSEQUENTIAL, SPECIAL, INDIRECT, EXEMPLARY OR
PUNITIVE DAMAGE OF ANY KIND. UNDER NO CIRCUMSTANCE SHALL PLY
GEM WINDOWS BE LIABLE FOR AN AMOUNT EXCEEDING THE PURCHASE
PRICE OF THE AFFECTED COMPONENT.

ADDITIONAL DISCLAIMER: THIS IS THE SOLE WARRANTY FOR PLY GEM 
WINDOWS’ WINDOW AND DOOR PRODUCTS.  ALL OTHER WARRANTIES, 
INCLUDING OF MERCHANTABILITY AND FITNESS FOR PURPOSE, ARE 
DISCLAIMED AND EXCLUDED.  COURSE OF DEALINGS, CUSTOM AND USAGE,
STATEMENTS, LABELS, ADVERTISING AND PRODUCT REPRESENTATIONS OF
ANY KIND SHALL NOT EXPAND THE SCOPE OF THIS WARRANTY.  Where these
limitations are prohibited or otherwise altered by mandatory legal provisions, the
warranty shall remain effective to the full extent of the law.  This warranty gives
you specific legal rights and you may also have other rights that vary from state
to state.

OWNER AGREES THAT ANY OBLIGATION OF PLY GEM WINDOWS WITH
RESPECT TO ITS PRODUCTS IS CONTINGENT UPON NOTICE AS DEFINED
HEREIN AND PLY GEM WINDOWS’ OPPORTUNITY TO RESPOND.

Product Ratings: Ply Gem Windows’ products are often designed and tested
in accordance with required standard procedures established by industry
association such as the American Architectural Manufacturer’s Association
(AAMA) and the National Fenestration Rating Council (NFRC).  These measure
performance of sample products in a laboratory-type setting.  To pursue
consistency, Ply Gem Windows manufactures its products for sale utilizing the
same methods and materials as in fabrication of a product for testing. All product
components and manufacturing processes, however, involve an inherent range
of tolerance. These and other factors can result in some variance among
individual product performance.

WARRANTY REGISTRATION CARD
To assure full warranty benefits, please complete and mail 
this card. The information will help us process warranty 
claims smoothly, and provide us with important marketing 
information on our valued customers.

HOMEOWNER INFORMATION
Name ______________________________________ 
Street ______________________________________ 
City__________________State ______Zip_________ 
Phone ______________________________________

BUILDER INFORMATION
Name ______________________________________ 
Street ______________________________________ 
City__________________State ______Zip_________ 
Phone ______________________________________ 
Date of Installation ___________________________

Is this your first purchase of Ply Gem Windows products?
¨ Yes  ¨ No

Type of project:
New Construction ¨ Replacement ¨ Remodel/Room Addition

How old is your house:   _____years

Square Footage of Your Home:
Less than 1,800  ¨ 1,801–2,500
2,501–3,500  ¨ Over 3,500

Product Series Purchased:  (Check all that apply)

2300 Series

Product Style(s) Purchased:  (Check all that apply)

Single Hung ¨ Casements  ¨ Round/Elliptical Tops
¨ Double Hung ¨ Awnings ¨ Special Shapes
¨ Sliding Window  ¨ Patio Door

Glass Type:  (Check all that apply)

¨ Clear Glass  ¨ HP Glass ¨ Obscure
¨ Low-E  ¨ HPSC Glass  ¨ Tempered
¨ Low-ESC  ¨ GBG

Why Did You Select Ply Gem Windows Products? (Check all that apply)

Advertisements  ¨ Price
Product Variety  ¨ Low Maintenance
Warranty  ¨ Overall Quality
Builder’s Decision  ¨ Style/Aesthetics
Energy Efficiency ¨ Recommended by Dealer

1 2 3 4



3000/3100 DOUBLE HUNG

3 10 0  S ERIES
W I N D O W S

310 0  DOUBLE HUNG

•  MAINTENANCE-FREE MULTI-CHAMBER PVC CONSTRUCTION

•  BOTH TOP AND BOTTOM SASHES TILT IN FOR SAFE AND EASY
CLEANING OF EXTERIOR GLASS

•  10 0 % OF W INDOW S ARE HIGH PERFORMANCESC (LOW-ESC W ITH
ARGON) COMBINED W ITH WARM EDGE+ SPACER SYSTEM FOR 
ENHANCED ENERGY PERFORMANCE

•  CUSTOMER FOCUSED SERVICE TEAM—5 DAY SERVICE PROGRAM

• BEST IN CLASS WARRANTY PROGRAM:
•  LIFETIME LIMITED WARRANTY ON ALL VINYL COMPONENTS 
•  20  YEAR LIMITED WARRANTY ON INSULATING
•  WARRANTY LABOR EXTENDED TO 2 YEARS

www.plygemwindows.com
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3 10 0  D O UBLE HUN G
STA N DA RD  F EAT U RES

*

GLASS

• Energy-efficient Warm Edge insulating
glass for enhanced energy performance

• Both sash tilt in and remove for safe and
easy cleaning of exterior glass

• Classic brick mould profile provides an
authentic sculptured appearance that
matches traditional exterior millwork

• Interior and exterior accessory grooves
allow for easy accessory application

• Robust interlock satisfies forced entry
requirements and improves structural
performance

• Low-profile sill nosing resembles a
traditional wood window

• Weather-tight dual action sash lock
provides security while sealing out the
weather and sealing in your comfort

• Integral nailing fin with fusion-welded
corners for simple and accurate
installation

• Maintenance-free multi-chamber PVC
construction with fusion-welded corners
for durability, weather-tight performance
and beauty

• Sloped sill drains water away from home
exterior

• Integral 11/16”  siding pocket with
undersill trim leg allows for simple and
secure siding installation

THERMAL PERFORMANCE

W hite

All units are NAMI certified and rated in accordance with NFRC 100/200 standards
by an AAMA accredited lab. Performance values reflect the performance of units
tested with the following configuration: ¾" IGU, 3mm glass and no grilles.

R VALUE: Restrictive ambient air flow; U FACTOR: Rate of heat loss; SHGC: Solar Heat Gain Coefficient; VT: Visible Transmittance

* Structurally rated DP +/- 35.  H-R20 overall rating.

© 2014 Ply Gem Industries, Inc. NC3-3100DH-0914-REVB

Beige

R Value

NFRC CERTIFIED

U Factor SHGC VT
W I T H  W A R M  E D G E

3/ 4" Clear 2.13 0.47 0.59 0.62
3/ 4" Low-E 2.94 0.34 0.28 0.52

W I T H  W A R M  E D G E +
3/ 4" HPSC Glass 3.45 0.29 0.21 0.41



It’s  more  than a w indow. It’s  a w hole  new  point

of view. At Ply Gem Windows, we believe  you 

should have  access  to all the  top quality s tyles  and 

brands  you need to bring your vis ion to life . That’s 

why we are  committed to providing you with more 

features , more  looks  and more  options . From 

smart, sus tainable  features  to cus tom shapes , 

we’ll he lp you find a look you’ll love  and a look that 

will match your home.

And, because  we’re  part of the  Ply Gem family,

you’ll always  have  access  to leading brands . 

Windows, doors , s iding and accessories , s tone 

veneer, fence  and rail, rainware , shutte rs  and 

designer accents , we have  something for 

every project. Realize  your vis ion today with 

Ply Gem Windows .

CARE & 
MAINTENANCE

w w w.plygemw indow s .com

Keep your windows 
looking and working great

PGW-WGLCMV-0310-BC-REV.A
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CARE AND 
CLEANING OF 
VINYL W INDOW S
(S ingle  Hung, Double  Hung, 
Casem ent and  Slid ing  Windows)

Congra tu la tions  on  your se lection  of windows 
from  Ply Gem  Windows ... the  m os t advanced 
rep lacem en t windows  ava ilab le  in  today’s
m arke t. These  windows  a re  eng ineered  to
seal out wate r and  a ir, and  provide  m axim um 
energy e fficiency for your hom e .

Clean ing  windows  has  never been  eas ie r. The 
upper and  lower sashes  tilt inward  so  a ll g lass 
m ay be  cleaned  from  ins ide  your house . The
m a te ria l used  in  your windows  is  vinyl, which
will not ro t, pee l o r swell, regard less  o f the 
wea ther conditions .

CARE OF VINYL
The na tura l lubrica ting  ab ility o f vinyl p revents 
d irt, g rease  or s ta ins  from  pene tra ting  the 
surface . But, as  with  any window, abras ives 
can dull the finish. Sim ply use soap and water 
or a  cream  wax cleaner or po lish  for every day 
clean ing . Other cleaners  includ ing  tu rpen tine 
or dena tured  a lcohol a re  a lso  accep tab le . For 
s tubborn  spo ts , a  non-abras ive  household 
cleanser is  bes t. S ligh t scra tches  can  be 
po lished  ou t with  a  sm a ll am ount o f scouring 
powder. Fin ish  off with  cream  wax or po lish .

CARE OF S CREENS
Because  our screens  a re  m ade  of the  bes t
m a teria ls  availab le , your screen  never has  to 
be  rem oved unless  des ired . Your screens  can 
be  sprayed  with  wate r o r vacuum ed  clean .

DOUBLE HUNG W INDOW S
You m ay clean  your windows  with  soap  and 
wate r o r any com m on  g lass  clean ing  agent. 
The sam e  recom m endation  applies  if you  have 
windows  with  Advanced  Easy Clean  Glass .

*To Tilt in Bottom Sash: Raise  the  bottom  sash 
approxim ate ly three  (3) inches  from  the  s ill. With 
fingertips , s lide  tilt la tches  on both s ides  of the 
sash and tilt the sash inward. When washing, res t 
the center of the  sash on your knee or the  s ill. DO 
NOT lay the  corner of the  sash on anything that 
will leave the  other corner unsupported.

*To Tilt in Top Sash: Pull the  top sash down until 
the  sash s tops . Slide  the  top sash la tches  toward 
the  center and tilt the  sash inward. Clean the  top 
sash as  you cleaned the
bottom  sash.

S ECURING SAS HES
AFTER CLEANING
After cleaning, tilt the sash back into place. Make 
sure the latches have also been sprung back into 
place. Push the top sash up into place, and check 
again to see that the bottom  sash is in place. When 
tilting the sashes inward, keep each sash parallel 
to the sill to avoid any balance disengagem ents.

Should a balance disengagem ent occur, please all 
Ply Gem  support at 888-9PLYGEM or em ail them at 
support@plygem info.com . They will gladly assist 
you with any questions.

Tilt La tches*

ash

Tilt Latches* 
Window  Clean ing

m  Sash

*NOTE: Not all double and single hung products have a tilt latch 
option. Please consult your authorized Ply Gem Windows dealer 
or contractor for questions regarding your specific windows. 
For windows with a tilt option, your dealer or contractor can 
demonstrate the proper tilt and sash removal/reinsertion 
process for cleaning.



CLEANING GLASS 
ON S INGLE HUNG 
AND DOUBLE 
HUNG W INDOW S

HOW  TO TILT FOR CLEANING 
Each  double  hung  window com es  with  two
tilt la tches* (surface  m ounted  or recessed) on 
each  opera ting  sash .

A s ing le  hung 
window com es 
with  two tilt la tches 
on  the  bo ttom
sash  on ly.

Raise  the bottom 
sash  about th ree

HOW  TO REMOVE* SAS H
Each  sash  can  be  com p le te ly rem oved  for 
g lass  rep lacem en t, ba lance  se rvice , o r screen 
rem ova l. Be  care fu l when  you  rem ove  the  sash 
because  they a re  heavy.

In  the  tilt pos ition , lift 
and  rem ove  sash , as 
shown. Tilt the  sash
in  so  it is  para lle l with
the  floor. Lift the  sash 
s tra igh t up  and  ou t.

To  res tore  the  sash ,

p in  on  the  lower s ide , then  insert the  p in  on  the 
upper s ide  and  s tra igh ten  the  sash  back in to  its 
leve l, opera ting  pos ition .

If a  ba lance  lock needs  to  be  m oved , o r 
repos itioned  when  the  sash  is  rem oved , a 
fla thead  screwdriver can  be  used  to  opera te 
the  lock and  m ove  the  ba lance  up  and  down to 
pos ition  it fo r p in  insertion .

s ignifies  tha t the  ba lance  locks  have  been 
engaged  on  bo th  s ides .

To tilt the  top sash (on double  hung windows 
only) lower it about three (3) inches also, and 
follow the sam e procedure as  noted by Step 1.

To  re turn  e ither sash  to  its  opera ting  pos ition , 
swing the  sash  back up  and  push  the  top  of the 
sash  gen tly un til the  tilt la tches  snap  back in to 
p lace  in  the  s ide  jam bs .

CAUTION: The balances are pre-tensioned to operate with the 
weight of the sash. With the sash removed the balances will 
snap up if the balance lock is disengaged. Make sure the lock is 
engaged before removing the sash. If it does snap up, place the 
head of the flat-head screwdriver in the tilt pin hole, pull the lock 
down to extend the balance, and twist the screwdriver ¼ to ½ 
turn until the lock “clicks.”

*NOTE: Not all double and single hung products have a tilt latch 
option. Please consult your authorized Ply Gem Windows dealer 
or contractor for questions regarding your specific windows. 
For windows with a tilt option, your dealer or contractor can 
demonstrate the proper tilt and sash removal/reinsertion 
process for cleaning.

(3) inches . Us ing
both  hands  as
shown, d isengage
the  tilt la tches
on  bo th  s ides

TILT*

Step  1

reverse  the  procedure
above  be ing  care fu l to
insert the  p in  in to  the
ba lance  shoe . Insert the

REMOVE SASH

s im u ltaneous ly.
While  ho ld ing  the
la tches  with  your
thum bs , gen tly
pull the  top  of the
sash  toward  you
until the  la tches
are  clea r o f the
fram e . Hold ing  the
top  of the  sash ,
continue  to  lower
it un til you  hear a
“click.”  This  “click”

Step  2
CLEAN



Figur

CLEANING GLASS 
ON CAS EMENT
W INDOW S

HOW  TO CLEAN YOUR W INDOW 
Before  you  beg in  to  clean  your Casem en t
Windows  you’ll
need to  push the 
screen  clips  in
to  d isengage  the
screen  from  the 
window. Then , 
unlock the  window 
by lifting  the  lock 
handle  up . Crank 
the  sash  a ll the 
way to  the  open 
pos ition .

When you’re  finished  clean ing , m ake  sure  to 
close  and lock the  window by push ing  the  lock 
handle  down.

CLEANING GLASS 
ON SLIDING
W INDOW S
Slid ing  windows  a re  bu ilt to  s lide  from  s ide-to - 
s ide  in  the ir own tracks . They can  be  rem oved 
from  these  tracks  for clean ing .

HOW  TO CLEAN YOUR W INDOW 
To rem ove  the  in te rio r sash , s im p ly open  the
window and  s lide  the  in te rio r sash  a ll the  way 
to  the  opposite  s ide  pas t the  two an ti-lift b locks . 
Lift the  sash  up  in to  the  header o f the  m a in
fram e  as  h igh  as  it will go . Pu ll the  bo ttom
of the  sash  toward  you , re leas ing  it from  the 
fram e  track. Then , lower it gen tly.

To  rem ove  the  exte rio r sash , s lide  the  exte rio r 
sash  a ll the  way to  the  oppos ite  s ide  pas t the 
an ti-lift b locks . Lift the  sash  up  and  then  pu ll 
the  bo ttom  toward  you  to  re lease  it from  the 
fram e  track. Then , lower gen tly.

To  re insert the  sash , p ick up  the  exte rio r sash 
firs t and  p lace  it in to  the  top  ou te r window 
fram e  track to  the  oppos ite  s ide  of the  an ti-lift 
b locks , lift upward  and  push  ou tward . S lide 
the  window sash  a ll the  way to  the  s ide . Place 
the  head  of the  in te rio r sash  in to  the  top  inner 
window fram e  track to  the  oppos ite  s ide  of the 
an ti-lift b locks  and  push  in to  p lace . S lide  the 
window closed  and  m ake  sure  to  lock it.

Figure  1 e  1

Clean  the  exte rio r
of the  sash  by
reach ing  your a rm
through  the  space
be tween  the  m a in
fram e  and  the  sash .

Figure  1



OPERATION AND 
MAINTENANCE 
OF S LIDING 
PATIO DOORS

HOW  TO CLEAN YOUR DOOR
The  opera ting  pane ls  o f your pa tio  door
are  equ ipped  with  tandem  s tee l ro lle rs  tha t
m ove  horizonta lly a long  a  s ill track. When
the  door is  open  to  the  ou ts ide , these  tracks
are  exposed  to  the  e lem en ts  and  can  co llect 
dus t, d irt and  debris . A sem i-annua l clean ing 
is  recom m ended  to  p revent th is  m a te ria l from 
d is rup ting  the  proper opera tion  of the  pa tio 
door sys tem .

Your door fea tures  an  an ti-take-ou t device  in 
the  head  tha t m akes  it virtua lly im poss ib le  to 
rem ove  the  active  pane l, even  with  the  ro lle rs 
in  the ir lowes t ad jus tm en t pos ition .

The  door’s  th reshold  with  a  s ta in less  s tee l 
ro lle r gu ide  res is ts  fros t and  condensa tion  and 
can  be  cleaned  with  soap  and  wate r as  needed .

IF YOU S EE 
WATER IN THE 
BOTTOM TRACK 
OR S ILL AREA OF 
YOUR W INDOW S
There  is  no  cause  for a la rm .

Your horizonta lly s lid ing  Ply Gem  Window is 
des igned  to  evacua te  wate r e fficien tly from 
th is  track a rea . As  the  drawing  dep icts , the 
shaded  a rea  (wate r) is  d ra in ing  from  bo th  the 
outer and inner track a reas . Sm a ll am ounts  o f 
wate r, during  periods  of ra in , m ay be  vis ib le , 
however, th is  wate r will d ra in  e fficien tly to 
e lim ina te  any poss ib ility o f overflow and/or 
wate r en try in to  your living  a rea . Additiona lly 
there  are  “weep cover”  pro tectors  ins ta lled  to 
p revent wate r and  wind  dam age  during 
severe  wea ther.

Rain

Outs ide Ins ide

Figure  1



REVERS E OR 
OUTDOOR 
CONDENSATION 
AND YOUR
W INDOW S

Condensa tion  on  the  ou tdoor surface  of an 
insu la ting  un it is  ca lled  reverse  o r ou tdoor 
condensa tion . It is  no t an  ind ica tion  tha t the 
g lass  o r insu la ting  un it is  defective . Under 
the  righ t se t o f a tm ospheric conditions , it is 
poss ib le  to  ge t condensation  on  the  exte rio r 
g lass  surface  of an  insu la ting  g lass  un it.

Specifica lly, these  conditions  a re  as  fo llows:

tem pera ture

Outdoor Condensa tion

Exposed  to  these  conditions , the  exte rio r 
surface  of the  g lass  can  rad ia te  hea t away to 
the  n igh t sky such  tha t the  g lass  tem pera ture 
fa lls  be low the  dew poin t o f am b ien t a ir. When 
th is  occurs , m o is tu re  from  the  a ir condenses 
on  the  g lass  surface . Only when  the  g lass
tem pera ture  rises  above  the  dew poin t, will
the  condensa tion  evapora te  back in to  the  a ir. 
Dew form a tion  on  grass , ca r hoods  and  roofs , 
bu ild ing  roofs  and  walls , is  com m on  and 
accep ted  as  a  fact o f na ture .

The  presence  of m o is tu re  ind ica tes  tha t the 
specific se t o f a tm ospheric conditions  exis t 
and  tha t the  insu la ting  g lass  is  indeed  do ing 
its  job  — tha t o f insu la ting  the  bu ild ing  from 
the  environm en t. In  th is  case , tha t insu la tion 
capability is  what im pedes  the  flow of bu ild ing 
hea t th rough  the  g lass  and  prevents  warm ing 
of the  exte rio r, above  the  dew poin t.

If exte rio r condensa tion  occurs  on  insu la ting 
g lass , there  is  little  o r no th ing  tha t can  be  done 
to  p revent its  recurrence . On som e  occas ions , 
keep ing  draperies  open  to  a llow hea t trans fe r 
th rough  the  g lass  has  been  known to
reduce  condensa tion .

Outdoors

Indoors
Insu la ted
Glass  Unit
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WIN DOWS  & PATIO DOORS  CON S UMER LIFETIME LIMITED WARRAN TY
We at Ply Gem Windows are con dent that you will enjoy your experience with Ply Gem windows and patio doors. It is important for you to know that Ply Gem Windows supports 

its products and that, as a consumer-purchaser, Ply Gem will respond to notice from you regarding any product concerns according to the terms set forth below.

The Ply Gem Windows Lifetime Limited Warranty Promise: For as long as you own and 
reside in your single-family home into which Ply Gem windows or patio doors were initially 
installed (“Lifetime”), upon notice from you as required herein, Ply Gem Windows will, at 
no charge to you, provide components needed to correct any of the following conditions if 
it is directly caused by a defect in the product as manufactured as determined by Ply Gem 
Windows (and has resulted in a signi cant impairment in operation and usage):
A. VINYL COMPONENTS: Chipping, cracking, peeling, pitting, blistering and corrosion,
under normal use and proper care. Replacement vinyl components may vary slightly in
color or gloss in comparison to the original vinyl components and Ply Gem Windows shall
not be responsible or liable as a result of such variance.
B. GLASS QUALITY AND BREAKAGE: Glass stress cracks, scratches, and spots for two
(2) years from date of manufacture. Glass imperfections shall not be covered unless
they exceed the allowable level speci ed by ASTM C1036 or ASTM C1048 whichever is
applicable..
C. HARDWARE AND INSECT SCREENS:
Failure or breakage of locks, balances and handle sets under normal usage. Failure by 
deterioration of insect screens or frame. Loss of function of stainless hardware in a
corrosive environment within ten (10) years of date of installation is covered. Ply Gem
Windows’ obligation with respect to insect screens is limited to providing screen material.
Insect screens are intended to impede intrusion by insects and are not intended to keep
persons or animals in or out. Ply Gem Windows makes no warranty that insect screens
will keep persons or animals in or out and shall have no responsibility for any damages
or injuries arising or resulting from a failure of insect screens to keep persons or animals
in or out.
Labor: Ply Gem Windows may provide, at its discretion, Skilled Labor necessary for repair
or replacement of affected components for a period of two (2) years from date of product
installation. Skilled Labor includes only work in which specialized product knowledge or
methods are required to complete a repair and does not include any repair, re nishing or
refurbishment of materials beyond the affected Ply Gem Windows component.

Ply Gem Windows 20 year limited warranty promise for Insulating Glass Unit (IGU): 
Condensation on the inner glass surfaces due to a failure of the IGU seal.  For 20 years
from the date of purchase of your single-family home into which Ply Gem windows or patio
doors were initially installed, upon notice from you as required herein, Ply Gem Windows
will, at no charge to you, provide components needed to correct such IGU failure if it is
directly caused by a defect in the product as manufactured as determined by Ply Gem
Windows [and has resulted in a signi cant impairment in operation and usage].

Condensation on any external glass or frame surfaces is due to relative humidity, 
shall not constitute a defective product condition and is not covered by this warranty. 
Ply Gem Windows makes no warranty and will have no responsibility with respect to: an 
IGU with any post-manufacture lm or coating applied; de ection in glass surface due 
to temperature or barometric pressure; the level of ll or retention of gas in a particular 
gas- lled IGU; or any installation over 5,500 feet above sea level unless a factory installed
capillary tube is properly utilized. Any IGU having a capillary tube will not be gas lled. An
IGU having specialized glazing products (such as laminated glass) or custom glass options
not within Ply Gem Windows’ literature at time of order are warranted only for period of ten
(10) years from the original date of manufacture.

Single-Family Home: The warranty for Ply Gem Windows’ Builder Series 20/2100, 
30/3100 and 5000 window or 5700 patio doors in a single-family home application is made
solely to the original consumer-purchaser of Ply Gem Windows’ Builder Series 20/2100,
30/3100 and 5000 window or 5700 patio door products who both owns and resides in the
single-family home into which they are initially installed and it shall continue for such
time as both that ownership and residence are maintained (“Owner” ). If the Owner sells
or otherwise transfers the home before 25 years has elapsed after the date of product
installation, Ply Gem will automatically extend full coverage under this warranty to the
rst subsequent owner, and any later owners, until the 25th anniversary of the product

installation.
Multi-Family/Commercial: The warranty for Ply Gem Windows’ Builder Series 

20/2100, 30/3100 and 5000 window or 5700 patio doors products in a multi-family, non-
owner occupied or commercial application (such as condominiums, rental properties,
apartments, of ce buildings, schools, churches, government buildings, etc.) is solely to the
owner of the property at the time they are initially installed and shall continue for a period
twenty- ve (25) years from the date of product manufacture. The multi-family commercial
warranty is non-assignable and is not subject to voluntary or involuntary transfer and is
subject to the warranty limitations herein.

Registration: Owner must complete and submit the warranty registration card within 
ninety (90) days of the date of product installation.

Notice of Claim: Owner must individually provide written notice under this warranty 
within thirty (30) days of product failure to:

Ply Gem Windows
Warranty Registration Data Center 
P.O. Box 787
Wexford, PA 15090-0787

Each of Owner’s names, property identi cation, proof of status as Owner, proof of 
purchase, date and place of purchase, date of installation, a description of the product 
and a description of the issue must be included. PLY GEM WINDOWS SHALL HAVE 
NO OBLIGATION WHATSOEVER WITHOUT PROPER NOTICE FROM OWNER AND AN
OPPORTUNITY TO RESPOND. Upon proper notice, Ply Gem Windows shall be afforded
the opportunity to inspect or take other action necessary to formulate a response. Owner
agrees to pay a fee for the costs of an inspection which reveals that no action is called
for under this warranty. If action is required, Ply Gem Windows shall have the sole
discretion to either provide replacement components or perform a component repair. In
no event shall Ply Gem Windows be liable for the costs of repair not provided by Ply Gem
Windows or any shipping costs. Limitations on Scope of Warranty: Ply Gem Windows
shall have no obligation to address any condition not directly caused by a defect in its
product as manufactured. Any Ply Gem Windows’ obligation is contingent upon proper
installation per manufacturer’s instruction and good building practice, normal product
use, maintenance and proper care by Owner. Products that have been altered, modi ed
or subjected to unauthorized repair, including, but not limited to, products to which lms
have been applied, products to which paint has been applied or products to which non-
standard parts have been added, shall be deemed outside of this warranty and Ply Gem
Windows shall have no obligation with respect to them.

None of the above warranties cover normal wear or conditions caused by: aging; 
normal deterioration; accident; misuse; abuse (including contact with corrosive or
abrasive products); neglect; mishandling; vandalism; lack of maintenance; improper
care; improper or harmful cleaning; acts of God; acts of nature; re; pollutants in the
atmosphere; ripped, torn, punctured or creased screens from any cause whatsoever; or
any other cause or damage beyond the control of Ply Gem Windows.

Vinyl typically maintains its manufactured color closely as it ages; however, 
atmospheric pollution and residues deposited on the windows can cause discoloration, 
and color variance may occur due to exposure to ultraviolet light and atmospheric
conditions. Periodic cleaning of the vinyl surfaces with a mild soap or detergent will help
prolong the original color and help protect against excessive color change. Caulking is
sometimes used to seal the frames or trim packages from water and/or air penetration.
Caulking is not considered part of the product and is not covered under this warranty.
Caulking is considered a maintenance responsibility of the homeowner.

Ply Gem Windows does not warrant any installation or any defects attributable
to installation. Ply Gem Windows reserves the right to discontinue or make changes in
any of its products, including color changes. In the event the products covered by these
warranties are not available, Ply Gem Windows reserves the right to substitute a product
or component that, in Ply Gem Windows’ sole discretion, is of substantially equal quality
or price and shall not be liable as a result of any difference. No dealer or distributor is
authorized to change or add to this warranty. Proof of purchase and ownership must
be supplied for all warranty claims. Owner agrees that no action or inaction of Ply Gem
Windows shall constitute a waiver.

IMPORTANT OWNER INFORMATION:
EXCLUSIVE REMEDY: THIS WARRANTY IS THE EXCLUSIVE OWNER REMEDY.

IT SHALL OPERATE IN LIEU OF ALL OTHER REMEDIES WARRANTIES OR CLAIMS
IRRESPECTIVE OF SOURCE AND PLY GEM WINDOWS’ NEGLIGENCE.

LIMITATION OF REMEDIES: IN NO EVENT SHALL PLY GEM WINDOWS BE 
LIABLE FOR ANY LOSS OF USE, LOST PROFIT, DIMINUTION IN VALUE, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE DAMAGE OF ANY 
KIND. UNDER NO CIRCUMSTANCE SHALL PLY GEM WINDOWS BE LIABLE FOR AN 
AMOUNT EXCEEDING THE PURCHASE PRICE OF THE AFFECTED COMPONENT.

ADDITIONAL DISCLAIMER: THIS IS THE SOLE WARRANTY FOR PLY GEM WINDOWS’ 
WINDOW AND DOOR PRODUCTS IN A SINGLE-FAMILY HOME INSTALLATION. ALL 
OTHER WARRANTIES, INCLUDING OF MERCHANTABILITY AND FITNESS FOR PURPOSE,
ARE DISCLAIMED AND EXCLUDED. COURSE OF DEALINGS, CUSTOM AND USAGE,
STATEMENTS, LABELS, ADVERTISING AND PRODUCT REPRESENTATIONS OF ANY
KIND SHALL NOT EXPAND THE SCOPE OF THIS WARRANTY. Where these limitations
are prohibited or otherwise altered by mandatory legal provisions, the warranty shall
remain effective to the full extent of the law. This warranty gives you speci c legal rights
and you may also have other rights that vary from state to state.

OWNER AGREES THAT ANY OBLIGATION OF PLY GEM WINDOWS WITH RESPECT
TO ITS PRODUCTS IS CONTINGENT UPON NOTICE AS DEFINED HEREIN AND PLY GEM
WINDOWS’ OPPORTUNITY TO RESPOND.

Product Ratings: Ply Gem Windows’ products are often designed and tested in 
accordance with required standard procedures established by industry association 
such as the American Architectural manufacturer’s Association (AAMA) and the national
fenestration Rating Council (NFRC). These measure performance of sample products in
a laboratory-type setting. To pursue consistency Ply Gem Windows manufactures its
products for sale utilizing the same methods and materials as in fabrication of a product
for testing. All product components and manufacturing processes, however, involve an
inherent range of tolerance. These and other factors can result in some variance among
individual product performance.

E A S T
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WARRANTY REGISTRATION CARD
To assure  full warranty benefits , please complete  and mail 
this  card. The information will help us  process  warranty 
claims smoothly, and provide us  with important marketing 
information on our valued customers .

HOMEOWNER INFORMATION
Name ______________________________________
Street ______________________________________ 
City__________________State ______Zip_________ 
Phone ______________________________________

BUILDER INFORMATION
Name ______________________________________
Street ______________________________________ 
City__________________State ______Zip_________ 
Phone ______________________________________ 
Date of Installation ___________________________

Is this your first purchase of Ply Gem Windows products?
Yes   No

Type of project:
New Construction
Remodel/Room Addition
Window Replacement

How old is your house:   _____years

Square Footage of Your Home:
Less than 1,800   1,801–2,500
2,501–3,500   Over 3,500

Product Style(s) Purchased:  (Check all that apply)

Single Hung  Casements   Round/Elliptical Tops
Double Hung  Awnings  Special Shapes
Sliding Window   Patio Door

Glass Type:  (Check all that apply)

Clear Glass   HP Glass  Obscure
Low-E   HPSC Glass   Tempered
Low-ESC   Tinted    GBG

Why Did You Select Ply Gem Windows Products? (Check all that apply)

Advertisements   Price
Product Variety   Low Maintenance
Warranty   Overall Quality
Builder’s Decision   Style/Aesthetics
Energy Ef ciency  Recommended by Dealer

MAIL TO: Ply Gem Windows
Warranty Registration Data Center 
P.O. Box 787
Wexford, PA 15090-0787

©JUN. 2010 Ply Gem Indus tries , Inc.           NC3-NVR2000/3000WARR-0410-IH-REV..F E A S T



NVR 2100 Series Window Warranty Label

Order and line number from the warranty label (see below for warranty label layout)
If the window is a Picture or Palladian style window, the Single Hung windows should have the 
same order number.

Product 
Family

Size

Ship to

Glass Type-
Ship date Lowe shown

Color-
white shown

Ply Gem 
Order #

location

Line #
Grille pattern-
3 wide X 2 high

Grille Type- 
7/8 White 
shown

DP-Rating

433 N. Main Street – PO Box 559 
Rocky Mount, VA  24151

p: 540-483-0211
www.plygem.com



2300 SCREEN REMOVAL PROCESS

Instructions Visual Correct Incorrect
1. Completely open
sash. The handle of 
the lock should go 
unobstructed into 
the pocket of the 
frame head. The 
lock body should be 
what comes into 
contact with the 
frame head 
preventing further 
operation.

Correct Position of Lock into Frame: Incorrect Position of Lock into Frame:
(Lock handle not in fully open position 
causing handle to contact frame causing 
the lower sash to not be as high as 
possible in order to remove screen)

2. Detent the screen
clips one side at a 
time starting at the 
top. Detent the top 
left screen clip and 
using the “screen 
pull”, pull the screen 
to the interior of the 
home until the clip
is bypassed.

Screen Clip Correctly Installed: Screen Clip Incorrectly Installed:

3. Keep inward pressure using the top “screen pull” and detent the bottom left
screen clip until the clip is bypassed.

4. Repeat steps 2 and 3 on the right side until all clips are bypassed.



5. Rotate the top of
the screen inward 
until the sash is 
cleared. Pull the 
screen up and out of 
the window.



Legacy Products Warranty 
Process

Pre-Settlement and First Year Post-Settlement
Legacy will cover both material and labor cost for the repair/replacement of 

Defective Material covered under warranty.

1. Project Manager (if Pre-Settlement) or Warranty Manager (if Post-

Settlement) will fill out the “Legacy NVR Field Service Request Form”

2. Email request form and photos of damage

a. To their areas Building Products Customer Service 

b. To Legacy; info@legacy-products.com

c. Copy Shawn Holland; sholland@gemroi.com

3. Building Products Customer Service will process the claim to the 

Building Products Planner who will submit PO for material needed 

and request credit.

4. If Legacy chooses to offer a replacement (vs repair), Legacy Products 

will ship replacement material out on next shipment to Building 

Products location.

5. Building Products will receive material and ship out to Project 

Manager or Warranty Manager.

6. Once replacement has been installed and Project Manager or 

Warranty Manager knows labor amount, they will submit labor credit 

request to Building Products.

7. Building Products to submit credit request to Legacy.

One to Five Years Post-Settlement
Legacy will only cover material cost for the repair/replacement of Defective 

Material covered under warranty. If there are any questions regarding a 

warranty issue, a representative from GemROI will make a site visit to the 

homeowner.

1. Homeowner will fill out the “Legacy NVR Field Service Request 

Form.”



2. Email request form and photos of damage to Legacy directly at 

info@legacy-products.com.

3. Legacy will first attempt to work directly with the homeowner to 

arrange for repair or receipt of replacement material. Otherwise, 

Legacy will provide information of 3rd party installers who can arrange 

for receipt of material for repair/replacement.

4. If appropriate based on location of homeowner, Legacy can provide 

labor at standard rates. Otherwise, labor cost shall be determined by 

the party conducting the work. 

After Five Years Post-Settlement
Legacy will not cover material nor labor cost for the repair/replacement of 

Defective Material.

1. Homeowner will fill out the “Legacy NVR Field Service Request Form.”

2. Email request form and photos of damage to Legacy directly at 

info@legacy-products.com.

3. Legacy will first attempt to work directly with the homeowner to arrange 

for repair or receipt of replacement material. Otherwise, Legacy will 

provide information of 3rd party installers who can arrange for receipt of 

material for repair/replacement.

4. Legacy will provide either the homeowner or 3rd party a quote for the 

cost of material for repair/replacement. 

If appropriate based on location of homeowner, Legacy can provide labor at standard 
rates. Otherwise, labor cost shall be determined by the party conducting the work. 

mailto:info@legacy-products.com
mailto:info@legacy-products.com




Legacy Products
Product and Glass ID

All windows produced by Legacy Products (Legacy and Envision Windows) for 
NVR Building Products Company will have a label permanently affixed that will 
simplify product identification for all current and future warranty or service issues. 
The product ID label will contain NVR’s part number and the beginning of the part 
description that identifies the unit. The windows will be marked as follows:

Glass ID

Legacy Products purchases insulated glass units from Cardinal Glass 
Industries or purchases glass and insulates it at Legacy’s 
manufacturing plant.  Glass insulated by Legacy will be etched with 
Legacy Windows and type of glass (LoE) and glass insulated by 
Cardinal will be etched with CARDINAL IG and various other 
information to identify the plant, certification info and date.

Tempered and Tempered Low-E Glass ID

All tempered and tempered Low-E glass for all window lines will have the glass 
ID information as well as the tempered glass information permanently etched in 
one corner of the glass unit. This information will appear as follows:

Cardinal IG (glass manufacturer)
Tempered (or ‘Tempered Low-E’)
CIG-05 (plant #)
ICCG CBA (cert. info.)
4-1 (qtr. & yr. of mfg.)



Glass replacement instructions for Legacy direct
set Transoms

Broken or failed glass in Legacy direct set transoms can be replaced with 
either a new piece of glass, or a sash with glass, as is now currently being 
used on the sash set transoms.  The sizing is the same.  You would use the 
same procedure for either type of window. Wear glass approved safety 
gloves through the whole procedure.

1. Using a stiff putty knife or 5-n-1 tool, remove the interior stop.  Pull any
nails left in the frame with a pair of pliers.  For safety,  tack back the top
piece of stop about 2” in from the glass.  This will keep the glass from
falling inside if it comes loose too quickly.

2. From the outside, using a utility knife or pizza style de-glazing tool, cut
through the silicone sealant between the glass and blind stop. Once you 
have the sealant cut, remove the glass from the inside and dispose.

3. Clean the sealant from the inside of the blind stop.  Apply a heavy bead
of white silicone about ¼” in from the edge of the blind stop. Then seat 
the sash or glass in the window frame.  Apply even pressure all the way 
around to make sure the unit is seated completely.

4. Re-install the interior stop using 1-1/4” trim nails.
5. Clean any excess caulk that squeezed out on the outside, then apply a

small 1/8” cap bead of silicone around the perimeter of the joint between
the glass and blind stop.

This completes the replacement procedure.



Warranty for

Legacy Products

For NVR Building Products Company
General 

Legacy Products warrants that our products are free from material and workmanship 
defects under normal use and care. For a period of up to five years (60 months) following the date 
of settlement, Legacy’s obligation under this warranty is limited to replacement or repair of 
defective material. The decision to replace or repair defective material will be made at Legacy’s 
discretion.  During the first year (12 months) following the settlement date, the warranty will also 
cover labor costs, whether said labor is provided directly from Legacy or by a 3rd party. After one 
year (12 months) it will not include the coverage of labor costs. 

This warranty shall be voided if the product has been subject to misuse by negligence or 
accident (to include improper installation), or if it has been repaired or altered by any persons 
other than a Legacy Products authorized representative or NVR approved contractor and/or 
personnel. A list of Legacy authorized representatives shall be made available to the homeowner 
upon initiation of the warranty process.

This warranty shall be transferrable to future homeowners.

Frame and Sash

Direct set windows larger than fifteen (15) square feet are especially susceptible to water 
leakage caused by glazing failure during transportation and installation. Check for glazing failure 
after installation and before painting, then re-caulk with any quality silicone caulk. 

Legacy Products shall not warrant any window where glazing failure has been caused by 
improper handling and/or installation. All windows must be flashed where necessary and be 
properly caulked to prevent leakage behind the brick mould.

Glass 

Legacy Products warrants that for a period of five years (60 months) following the date 
of settlement, our glass is free from material and workmanship defects under normal use and 
care. Stress cracks in glass are only covered during the first 12 months after settlement. 

Storage and Handling

All windows should be stored in a dry location. Outside storage is acceptable, provided 
the windows are protected from direct inclement weather. Window frames that have been 
saturated with water are not covered under warranty. Any unit larger than 9 square feet should be 
stored and transported standing up (vertically).



Updated 08/07/2014

NVR DOOR SYSTEM WARRANTY POLICY
EFFECTIVE August 2010

To simplify and expedite warranty requests, NVR, GeMROI & Masonite have implemented the following service 
policy. This policy, which covers the warranty for all components of the NVR exterior door system, will allow NVR to 
work with one assigned contact for all claims.

1. GeMROI will provide a copy of the NVR Door System Warranty form (see attached) to all NVR locations & divisions
for their use in submitting warranty claims.  All completed forms, will be emailed (sales@gemroi.com) or faxed to 
GeMROI (540-899-5498) as follows:

A) Pre-settlement warranty requests will be sent, as described above, directly to the GeMROI Company
for processing.

B) Post-settlement requests & homeowner calls within the NVR one year warranty period, will be fielded
by the NVR Customer Care call center or division service department and NVR Door System Warranty 
Form will be forwarded to the GeMROI Company.

C) For warranty issues after the one year NVR warranty has expired, the homeowner will contact NVR
Customer Care, who will complete the form with as much information as they can provide and obtain
photos from the homeowner, and send both to GeMROI for review. If additional information is 
needed GeMROI will contact the servicing plant or the homeowner directly for clarification. Once it is 
determined what material is needed for replacement, GeMROI will forward the form with the product 
information to Masonite to ship direct to the homeowner. Or if a field inspection is necessary, 
GeMROI will coordinate a jobsite visit with the homeowner or the NVR contact. Labor to replace the 
material is not covered under the Masonite warranty.

Every effort will be made by NVR & GeMROI to have the warranty concerns addressed in five working days.
Completion time of the requests will vary, depending on the homeowner availability and the materials needed.

2. Warranty requests, utilizing the approved form, must contain all pertinent information such as:
A) Name and contact information for NVR employee submitting the request.
B) Name, address, city/state/zip code, home and work telephone # of the homeowner (if home has been

sold).
C) Date of closing for all homeowner calls.
D) What replacement parts are required, be as accurate as possible including: the size and style of the door

unit (fiberglass, 6-panel, glass insert, etc.), quantity of affected doors, etc.

3. All requests will be reviewed by GeMROI for accuracy and completeness of the information.  Once approved,
processing will begin.

4. The request will be handled by the GeMROI partner responsible for the NVR plant from which the door unit was
supplied. If the warranty issue is door panel/or glass related, GeMROI is the party responsible for resolution. If
the warranty issue is related to the frame, threshold/sill of the door unit, GeMROI will contact the appropriate 
Endura Representative.  If the problem is an NVR installation issue, GeMROI will ensure the NVR call center is 
notified to dispatch the service department.  The homeowner or NVR point-of-contact will be notified within 48 
hours of receipt of all required information to schedule a time for inspection and/or resolution of the issue.

5. Please refer to the Masonite warranty in the settlement package for information on each component of door
unit.

6. GeMROI can be contacted to determine the status of a service request at the number below.

GeMROI Contact:  Cyndi Bruner P:  540-899-7786 F:  540-899-5498  cbruner@gemroi.com

mailto:sales@gemroi.com
mailto:cbruner@gemroi.com




SUPERIOR SECURITY IN A 
COMPLETELY NEW DESIGN

RE-KEY: 
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Exterior Door & Glass Limited Warranty
Masonite’s products are designed and built to high industry standards and are 
warranted pursuant to the terms of this document.

This warranty applies to Products shipped by Masonite after August 1, 2019 that 
are installed in residential homes in the United States and Canada.

THIS WARRANTY IS NOT TRANSFERABLE.

MULTI-RESIDENT PRODUCT WARRANTY (Table 2)

MASONITE PRODUCT Coverage

Fiberglass Doors

Factory
Finish

Coverage

THE RESIDENTIAL WARRANTY IS GRANTED ONLY TO THE 
ORIGINAL PURCHASER OF THE PRODUCT AND THE FIRST 
OWNER OF THE RESIDENTIAL HOME WHERE THE PRODUCT WAS 
ORIGINALLY INSTALLED.  THE MULTI-RESIDENT WARRANTY IS 
GRANTED ONLY TO OWNER OF THE HOME OR BUILDING IN 
WHICH THE PRODUCT HAS BEEN INSTALLED AT THE TIME OF 
INSTALLATION (AND ITS BUILDER AND CONTRACTOR).

Subject to the terms stated herein, Masonite warrants that the products listed 
below (“Products”) will be free from manufacturing defects in material and 
workmanship from the original date of shipment by Masonite until the end of the 
time periods outlined below.

Barrington®, Belleville®, 
Heritage Series®, Oakcraft®, 
and VistaGrande®

Sta-Tru® Steel Doors
Steel Edge and Wood Edge
Masonite Insulated Glass 
Decorative glass and Miniblinds
Masonite Factory Finished 
Lite Frame other than PVC
Masonite Factory Finish PVC 
Lite Frame & SDL bars

5 years

5 years

5 years

2 years

2 years

2 years

2 years

2 years

RESIDENTIAL PRODUCT WARRANTY (Table 1)

MASONITE PRODUCT Coverage

Fiberglass Doors

Factory
Finish

Coverage

WARRANTY HOLDER CLASSIFICATIONS:
Residential Warranty Holders: If the Product is installed in (i) a new residential 
home and the first occupant owns the home or (ii) an existing owner-occupied 
residential home, and in each case, at the time of installation such owner is also

Barrington®, Belleville®, 
Heritage Series®, Oakcraft®, 
and VistaGrande®

Sta-Tru® Steel Doors
Steel Edge and Wood Edge
Masonite Insulated Glass 
Decorative glass and Miniblinds
Masonite Factory Finished 
Lite Frame other than PVC
Masonite Factory Finish PVC 
Lite Frame & SDL bars

Lifetime* 2 years

20 years 5 years

20 years N/A

20 years 2 years

5 years 2 years

For example, assume the Product is installed in a condominium unit (a “home”) in a 
multi-resident building. If the first occupant of the condominium unit is the first owner of 
that unit and is also responsible for Product replacement, then that owner is a 
Residential Warranty Holder; however, if the owner is not the first occupant or if 
someone else other than the owner (for example, the condominium association) is 
responsible for Product replacement, then the owner is not a Residential Warranty 
Holder.
Multi-resident Warranty Holders: If the Product is installed under conditions in which
no one qualifies as a Residential Warranty Holder as described above, then the 
warranty holder is the owner of the home or building in which the Product has been 
installed at the time of installation (and its builder and contractor). That owner is 
classified as a Multi-Resident Warranty Holder. For example, this includes owners of
multi-resident premises in which the occupant is not responsible (other than through
periodic fees/other assessments) for Product replacement whether or not the occupant 
owns the residential home unit in the premises (including by example, certain 
condominiums, townhomes, duplexes, apartments, cooperatives).

WARRANTY EXCLUSIONS:
components (door, glass, frame and finish) and may be subject to additional warranty 
terms if provided in writing with the pre-hung units. Masonite does not warrant the 
hardware or the frame of a pre-hung unit unless specified in the warranty materials 
that accompany the unit.

Masonite Prefinished Products: Subject to the terms of this warranty, Masonite 
warrants its Masonite factory applied finishes (paints and stains) will not peel, chip 
or crack due to a manufacturing defect. The warranty term is from the date of 
Masonite’s shipment until the end of the time period listed above.
A primer coat is not a finish and is not warranted by Masonite.
Masonite does not warrant any finishes that are applied by other parties nor does 
Masonite warrant that a particular finish will adhere to its primer coat.

1. Improper installation, storage, care, handling or finishing, including, 
without limitation, a failure to follow the instructions set forth below, that 
accompany the Product, or as posted on Masonite’s website from time to 
time.
2. Failure to properly maintain the Product.
3. Exposure of the Product to chemicals, acid or fumes, air pollutants, 
such as acid rain.
4. Damage caused by improper handling, storage, abuse, vandalism, 
misuse, impact by foreign objects, acts of God, fire, explosions or other 
casualty.
5. Any damage resulting from air and water infiltration during severe 
weather conditions.
6. Any failure of the structure/building/foundation into which the 
Product is installed.
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HD Steel Edge Doors 5 years 2 years
HD Wood Edge Doors 2 years 2 years

5 years 2 years

Utility Steel Door None None

responsible for Product replacement, then that owner is a Residential Warranty Holder.

HD Steel Edge Doors 15 years 2 years
HD Wood Edge Doors 5 years 2 years
Utility Steel Door 1 year 1 year

*The definition of “Lifetime” is as long as the original owner occupies the residential
home where the Product was installed.

Masonite Pre-Hung Door Units are subject to this warranty for the relevant



Exterior Door & Glass Limited Warranty
7. Any issue due to alteration of the Product by other parties
(such as cut downs or light cutouts).
8. Damage caused by not properly finishing the Product or not 
finishing it in a timely manner (45 days from date of Masonite’s 
original shipment unless prefinished by Masonite).
9. Lite Frames and SDL bars need to be finished to be
covered under warranty.
10. Masonite does not warrant hardware such as locksets or
other hardware. A separate written warranty may be provided
from the manufacturer and included in the materials that 
accompany a Pre-Hung Door Unit.
11. The finish on any Masonite supplied hardware is not
warranted and is purchased “as is”.
12. Variations in color or texture in any primed or pre-finished 
Product coating.
13. Normal wear and tear or natural weathering of surfaces 
including weather-strip and sweep.
14. Damage or defect arising from or related to improper field
finishing of all sides, front, back and all edges of the Product.
15. Slight expansion or contraction of door panels, jambs and
slabs due to varying environmental conditions.
16. Structural integrity issues caused by improper installation
of hardware or improper machining of the Product.
17. Damage or poor Product performance resulting from the 
installation of Product in a condition that exceeds Product 
design standards or certified specs and/or does not conform 
to applicable building standards.
18. Any warp, size, or squareness within the permitted
tolerances including those listed below.

19. Damage resulting from or related to a Product being
installed behind a non-vented storm door or excessive heat
due to being finished a dark color.
20. Bubbles, lines, slight surfaced imperfections and slight 
discoloration are normal characteristics of fine hand-crafted 
glass and are not warranted.

21.  Acts of third parties.
22.  Non-uniformed fade or, color change after installation.

PERMITTED DOOR TOLERANCES
1. Size: Width, height and Thickness +/- 1/16" of a door
2. Squareness: +/- 1/8" measured corner to corner across the door’s diagonal

plane.
3. Warp: No more than 1/4" of warp as measured across the plane of the door

in a section no greater than 3-6 x 7-0 in 1-3/4" or 3-0 x 7-0 in a 1-3/8" door. 
For doors that are larger than 3-6 x 7-0 but no greater than 8-0 in height and 
4-0 in width, the warp shall not exceed 1/4" in a 3' by 7’ section.

Masonite may defer action on any claims for warping for a period of up to 12 
months from date of the claim to allow the door slab to adjust to local humidity and 
temperature conditions. This often remedies the issue.

INSTALLATION INSTRUCTIONS:
Refer to the installation instructions that are provided with the Product or that are found on
the Masonite website.

Depending on the region, some areas require additional fasteners to install the unit. 
Please check with local building codes for additional installation information.

Installation of a Product within 5 miles of any body of salt water will reduce the
Warranty period (Lifetime or Warranties of 15 years or greater will be limited to 10
years, other warranties will be reduced by 50%).

FINISHING INSTRUCTIONS
(not applicable to Masonite’s pre-finished doors):
Refer to the installation instructions and finishing instructions on the Masonite website.
Also, follow the coating manufacturer’s instructions carefully.
Primer does not function as a sealer or moisture barrier and is not a coating.
Masonite recommends cleaning the Product a few times a year using mild detergent and 
warm water. Repainting or re-applying topcoat every 1 to 7 years will be required 
depending upon the weather exposure.

STORAGE, CARE & HANDLING INSTRUCTIONS:
The instructions below are highlights of certain storage, care and handling instructions.
Other instructions may accompany the Product or be posted on Masonite’s website and 
should also be followed:

1. When Products are received they must be inspected immediately for quality,
including correct size, machining, and finish (if factory finished).

2. Unfinished doors and frames must be finished within 45 days of original
purchase with a national brand exterior grade paint or stain.

3. Prior to installation, the door/unit shall be stored so that it is not exposed to the
elements or allowed to sit in a damp area or standing water.

4. When storing door slabs, keep the doors stacked horizontally and fully
supported on a level surface, do not lean the doors vertically against a wall or 
other structure. When stacking doors, keep the top door covered at all times with 
a cover sheet, plywood or cardboard.

5. Masonite ships certain Products with spacers. In order to prevent Product
distortion, it is required that the packaging spacers remain until the Product is 
removed to be hung.

6. Pre-hung door units should be stored vertically and secured to avoid
accidentally falling over.

HOW TO MAKE A CLAIM:
If you detect a warranty issue, please promptly notify the person or
company from whom you purchased the Product or the residential home 
where the Product was installed and provide the following information:
1. Description of the Product and a photo of the defect;
2. Name and address of the location of the Product and, if installed, the builder

and/or the installer;
3. Proof of Sale if you bought the door and, if not, the date you purchased the

residential home or date it was installed;
4. Detailed explanation of the defect; and,
5. Statement that the defect was not caused by any of the exceptions

listed in this warranty.

At Masonite’s discretion, a warranty claim may be subject to site inspection.

REMEDY AND LIABILITY LIMITATION:
If a warranty issue is detected during the applicable warranty term, Masonite, in 
its sole discretion, will either a) repair or provide a replacement Product or 
component or b) will refund the original purchase price paid to Masonite for the 
product (Prorated price for glass see Table 2). The remaining warranty term for 
any replaced or repaired product will run from the date of the original door 
warranty. Masonite will not be liable for any labor, rehanging charges,
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Exterior Door & Glass Limited Warranty
painting/staining, installation, incidental, special or consequential
damages or other costs under this warranty.

GLASS PRO-RATED WARRANTY (Table 3)
Charge to

Period (years) Customer
refund to 
customer

0-5 None 100%
6 20% 80%
7 30% 70%
8 40% 60%
9 50% 50%
10 60% 40%
11-15 70% 30%
16-20 80% 20%
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MASONITE MAXIMUM LIABILITY IS LIMITED TO THE AMOUNT OF THE 
ORIGINAL PURCHASE PRICE PAID TO MASONITE. MASONITE IS NOT 
OBLIGATED AND THIS WARRANTY DOES NOT COVER THE COSTS OF 
LABOR, INSTALLATION OR FINISHING FOR ANY REPLACEMENT PRODUCT. 
THIS IS THE SOLE WARRANTY GRANTED TO ANY PARTY AND THERE ARE 
NO OTHER WARRANTIES GRANTED, EXPRESSED OR IMPLIED, INCLUDING 
IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND 
MERCHANTABILITY. MOREOVER, IN NO EVENT WILL MASONITE BE LIABLE 
FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Your rights may vary based on the laws in your state or province. If your state or 
province does not allow the exclusion of implied warranties, the length of any implied 
warranty shall be one year or the shortest time in excess of one year permitted under 
the applicable law. Similarly, if your state or province does not allow the exclusion of 
consequential, incidental or special damages, this limitation will not apply.

Unless Masonite agrees in writing to an alternative, any dispute under this warranty 
or related to the warranted Product, shall be resolved by mandatory arbitration 
administered by the American Arbitration Association (“AAA) and governed by the 
Federal Arbitration Act, 9 U.S.C. section 1 et seq. as interpreted by the U.S. Supreme 
Court and the U.S. Court of Appeals for the Eleventh Circuit. Such an arbitration 
shall be before a single arbitrator and conducted under the AAA Consumer 
Arbitration Rules in effect at the time of the arbitration. The parties agree not to 
exercise any option to proceed in any small-claims court and waive any such right. 
Any in-person arbitral proceedings shall occur in Tampa, Florida. If the arbitrator 
decides, based on evidence submitted, that the specified venue would result in 
undue hardship to the person making the claim (“claimant”), then the arbitration will 
occur in a location more convenient for the claimant as specified by the arbitrator. 
Neither you nor Masonite will be entitled to join or consolidate claims in arbitration.

No representative of Masonite or any of its dealers or distributors has
authority to modify this warranty or assume for Masonite any 

additional liability or responsibility in connection with this warranty.
Only an officer of Masonite may vary the terms.
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Door Frame + 1/2"

Door Frame + 3/4"

Diagonal
Cross Check: 1 /4" <_

String
Cross Check: 1 /8" <_
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If you are using a height plate to 
bring the sill up to the level of the 
finished floor covering: 

Be sure  that  it  is  at  least  as
wide as the sill and as long as
the rough opening.

   
   

HEIGHT PL ATE  SILL

Finished 
Floor

Subfloor

 
 

 

  

 

Be sure to caulk thoroughly
 under and around the height
 plate.
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CORRECT
INCORRECT

INSTALLATION Installation Tools and Materials 1 Preparing the Rough Opening 2 Caulking the Rough Opening 2a Optional Sill Pan 3 Position Unit in Rough Opening

Installation will require the following tools and materials:
•  Level - 3' and 6'
•  Tape measure
•  Masonry string
•  Caulking/ Sealant- (a) polymer based sealant, such as

Bostik Pro-MS 50, (b) polyurethane sealant, or (c) 100% 
silicone sealant.

•  Caulking gun
•  Shims (material type compliant with applicable building

code requirements)

Door Frame +1/ 2"

Door Frame +3/4"

Diagonal Cross
Check: <1/4"

NOTE: Where caulking is required a polyurethane, 100%
silicone, or polymer-based exterior grade sealant may be used.

An Endura approved Sill Pan may be used in Certified Powered
By Endura™ Systems, but is not required.

Pivot into position taking care not to 
wipe away subfloor caulking.

Certified Powered By Endura™

Door Systems

These instructions apply to the following
Certified Powered B y Endura™ Systems:

Single Doors

•  #8 x 2-1/ 2" exterior grade screws (or alternate size
compliant with applicable building code requirements)

•  8d finishing nails, exterior grade
•  #2 Phillips screwdriver
•  Driver with #2 Phillips bit
•  Simple Solution Corner™ Pads
Note- Other tools and materials may be required due to rough 
opening conditions or applicable building code requirements.

General Notes
•  Endura recommends that the installer understand the

hazards of handling material with lead paint.  More 
information is available at www.epa.gov/ lead.

•  Construction waste should be disposed of properly.
•  Applicable building codes supersede this instruction

where differences arise.
•  Endura cannot be held liable for defects or deficiencies

String Cross
Check: <1/ 8"

Rough Opening: Dimensions Rough Opening: Cross Check

Rough Opening Dimensions: Height = Door Frame +1/ 2"
Width = Door Frame +3/4"

Diagonal Distances should be within 1/4" of each other.

at the center.
Ensure support underneath sill front
edge overhang. If sill front edge is not
properly supported, build out structure
to support it.
The rough opening should be flashed according to local building

Place three heavy beads (1/ 2" wide) of sealant on the 
subfloor or height plate as shown.

Put enough caulk at the ends to completely cover the 
bottom of the side jamb.

INTERIOR SHEETROCK

EXTERIOR SHEETING

1. Place three heavy beads (1/ 2" wide) of sealant on the 
subfloor or height plate as shown.

2. Place and secure Endura approved Sill Pan according to 
separately issued Endura Instructions.

3. Seal Interior Edges
Perform after door unit is anchored into rough opening.

Temporarily secure using finishing nails
through the brickmould. Do not fully set nails.

Ensure that unit is plumb in each direction.

Ensure that inside edge of door unit projects 1/ 2" past stud 
interior surface for proper alignment with drywall.
Place fasteners through thick part of jambs as shown, just

Continuous Sidelite Units Patio Units instructions or failure to follow building codes.
Are the walls straight? 
Is the rough opening
framing plumb & level?

If you are using a height plate to 
bring the sill up to the level of the 
finished floor covering:

Apply a continuous 1/ 2" bead sealant to 
sheathing side of brickmould or exterior

Apply sealant between the rough
opening and the jamb, 6" above the 
end caps.
NOTE: Backer rod may be needed.

Use 3 screws for 7/ 0 and shorter units, & 4 screws for 7/ 5 and 
taller units.

Failure to follow all steps of this instruction will 
void the Certified Powered By Endura™ Warranty.

•  Note: This instruction assumes a typical wood
frame wall installation. Adjustments may be 
required for other wall types.

Is the subfloor clean, 
dry, level and solid?

Be sure that it is at least as 
wide as the sill and as long as 
the rough opening.

Finished
Floor

with sheeting, housewarp or flashing at 
rough opening).

Apply sealant between the back 
edge of the end cap and the jamb.

Apply sealant between the back 
edge of the sill pan and the sill.

•  Note: This instruction assumes that an HEIGHT PLATE > SILL Single Units: Sidelite Units: French & Patio Units:

to the rough opening and integrated with the 
door unit, as required by local building codes 
and/or manufacturer’s instructions.

•  Note: This instruction applies to both inswing
and outswing doors, except where noted.

Be sure to caulk thoroughly 
under and around the height 
plate.

Jamb First
For systems with 
brickmould or other 
exterior trim, assure 
that backside of 
moulding is up against 
exterior sheeting.
Note: Do not secure 
door unit only through

exterior trim.

on Hinge Side first.
INTERIOR SHEETROCK

EXTERIOR SHEETING

passive side panel first.
Alternate scre 
location - do 
not damage 
weatherstrip.

Use #8 x 2-1/ 2" 
wood screw or 
equivalent fasten 
Do not fully seat.

Check both sides Note: Door units installed in high velocity wind zones will require anchoring
Rev 3.18 Form# CertPBEinst-17 according to approved requirements.

INSTRUCTIONS

Single & Double French & resulting from improper use of these installation

Diagonally placed strings should be within 1/ 8" of each other

code requirements. above the hinge positions on the hingejamb. Do not fully seat.

trim (ensure that sealant is compatible

Subfloor

appropriate weather-resistive barrier is applied Fasten Hinge

brickmould or other

Fasten Sidelite Jamb Fasten Jamb on fixed or

 

r

w

e .



         

(X)( X) (X)( X) (X)( X)

Doorknob and
deadbolt
strikes on the
astragal adjust
up and down as
well as to the
left or right.

DOOR

Shim and Secure Hinge Jamb Securing Lockset Hardware Shim and Secure Header Remove End Base Protective Label Caulking Sill (Optional for Z-Articulating Cap Sills™)
1/ 8"

adhesive backing paper yet (see Step 8 for pad positioning).

Check hinge jam b for  plumb in both directions with a 6-foot 
level.

Place shims behind jamb hinges. Adjust
shims to take up space between jamb and
rough opening.

Note: In some cases, the rough opening
is plumb and allows the door jamb to be

directions with a six foot or longer 
level.

Install sh ims across from  each h inge 
and adju st to ensure  a 1/ 8" consi stent 
margin betwe en panel and jamb .

Adjust the frame so it is flush with the 
face of the door.

Shim

1/ 8"

Shim

Install lockset hardware

With door closed, shim behind 
strike and deadbolt plates to 
maintain proper margin.

Secure fas teners through thick p art of header . Use shims at e ach
location i ndicated b y (X) to maintain pro per ma rgin.

(X) (X) (X) (X) (X) (X)

Depress the Z-AC, to gain access to 
the orange protective labels on each
Z-End base.

Grasp the inside tab of the orange 
protective label on the Z-End 
Base™/  Mull Stiffener, shown here
and lift up and away from the Z-End
Base.

Caulk the intersection of the
aluminum sill deck and the jamb.

Seal front bottom edge of sill.
*Do not caulk the front bottom edge
of the sill when using a sill pa Caulkn..

Caulk around the intersection of the
mull and the door sill.

placed against the rough opening. Shims 
on this side will not be required. Check the weatherstrip 

contact for even 
compression all around

Set each jamb fastener

Remove
excess
shim

Single Doors Single & Double Continuous French & Patio Units
Sidelite Units

Drive and set finish
nail oulds Remove temporarily installed Simple Solution™ Corner Pads

through shims.

Remove excess shims 
when done. Drive fastener

EXTERIOR SHEETING through shim

#8 x 2-1/ 2" screws through 
the shim and into the rough 
stud. Remove excess shim.

#8 x 2-1/ 2"
Screws header.

Remove
excess shim

If necessary, adjust the sill cap to 
ensure consistent spacing between
pan  l and cap.

If a sill extender is installed, apply
a bead of caulk where the extender 
meets the sill deck.

#8 x 2-1/ 2"
Screws

Note: Make sure the jamb is not bowed. 
Adjust or apply additional shims as 
necessary. Screw position Header 7/ 16" - 15/ 32" Caulk

On t op h inge, repla ce 2 sh ort sc rew s closest to  we atherstrip 
with #8 x 2-1/ 2" screws.

On all o ther  hinges, replace  top
screw closest to weatherstrip.

Caulk joint between sill
cap and jamb (on front and10 11 WPositionrUnitnin Rough Opening top edges of cap) prior to
installing Corner Pad.

Push bolt pins to contact header and sill, then mark positions for
Caulk around the entire unit on weather-exposed side between brickmould and siding or 
sheathing.

*Does not apply to
Z-Articulating Cap

Certified Powered By Endura™ and Simple Solution™ Corner Pad
are trademarks of Endura Products, Inc. All rights reserved.

Set each jamb screw through

#8 x 2-1/ 2"
Screws

retainer holes.
* For Z-Articulating Cap, only the header mark is required.

Complete installation and positioning of astragal according 
to Endura's  "Field Installation Instructions" provided with

Caulk at joint of brickmould and jamb/ header

Self-adhering flashing installed per the manufacturer’s instructions may be used in a 
place of caulking, as long as the entire interface between the brickmould and frame and

10 Check Corner Pads
Verify proper installation of Simple Solution Corner Pads Strike Margins greater than 5/ 32" For Strike Margins less than 5/ 32"

shim.

Remove
excess shim

INTERIOR SHEETROCK

Use 6 foot level to 
assure that Jamb 
is not bowed. The strikes should be adjusted in the direction of door 

closure to assure that the strikes pull the door up to the 
weatherstrip tightly.

Doorknob and

Install flashing above protruding header trim in shingle lap fashion, or per manufacturers 
instructions,or according to applicable building code requirements.

Insulate the gap between the frame and rough opening according to applicable building 
code requirements.

Exterior
Wall Finish
Header
Flashing

To install Simple Solution Corner Pads, remove 
paper backing to expose adhesive, and press firmly 
into place. For margins less or equal to than 5/ 32”, 
apply the corner pad with the edge flush against 
the weatherstrip kerf, and for margins greater than 
5/ 32”, apply the corner pad with the edge flush 
against the interior jamb. Pads not required on 
outswing jambs.

Weatherstrip
Corner Pad

Jamb

Corner Pad flush with interior
side of jamb

Weatherstrip
Corner Pad

Jamb

Corner Pad Flush with the weath- 
erstrip kerf

adjust positions
of shims or add
extra shims to

EXTERIOR SHEETING Shim correct bow.

Note: Make sure the jamb is not bowed. Adjust or apply 
additional shims as necessary.

deadbolt strikes
on the astragal 
adjust up and 
down as well 
as to the left or

Additional or alternate flashing methods may be required according to applicable building 
code requirements. Caulk

Brickmould/ 
Trim

For Adjustable Sills/  Oak
Anchored Caps
The Simple Solution Corner
Pad must contact the top
of the sill cap.

Sitting on Cap

Weatherstrip
Corner Pad

For Z-Articulating Caps 
The Simple Solution Corner 
Pad must contact the
top surface for the Z-End
Base™.

Weatherstrip
Corner Pad

Sitting on Z-End Base

Patented and Patents Pending visit  www.enduraproducts.com

4 5 Shim and Secure Opposite Jamb 6 7 118
Temporarily install Simple Solution™ Pads, but do not remove Check jamb for plumb in both Z-Articulating Cap Sills™ Only Grasp Tab Here

the door.
INTERIOR SHEETROCK 9 Adjust Sill Caulk

 in brickm
 jamb sides aSecure each plate with two on nd

Shim Shim *Does not apply to Z-Articulating Cap
e

eatherp oofi gAstragal Positioning (French Units only)

Close the passive door to verify that it is in the desired position.

shims, then remove excess the French Door Unit.

If jamb is bowed,

brickmould and siding is water tight.

right.



Interior Door Warranty

Masonite’s Products are designed and built  to high indust ry 
standards and are warranted pursuant  to the terms of this 
document . This warranty applies to doors purchased after April 13,
2020  that  are installed in resident ial homes in the United States
and Canada.

THE RESIDENTIAL WARRANTY IS GRANTED ONLY TO THE 
ORIGINAL PURCHASER OF THE PRODUCT AND THE FIRST 
OW NER OF THE RESIDENTIAL HOME W HERE THE PRODUCT 
WAS ORIGINALLY INSTALLED. THE MULTI-RESIDENT WARRANTY 
IS GRANTED ONLY TO OW NER OF THE HOME OR BUILDING IN 
W HICH THE PRODUCT HAS BEEN INSTALLED AT THE TIME OF 
INSTALLATION (AND ITS BUILDER AND CONTRACTOR).
Subject  to the exclusions and terms and condit ions stated herein,
Masonite warrants that  the products listed below  (“Products”) w ill 
be free from manufacturing defects in material and workmanship 
from the orig inal date of shipment  by Masonite unt il the end of the 
t ime periods out lined below.

Door Slab Masonite
Applied Finishes

Non-Masonite 
Applied Finishes

Solid
Core Doors 7 Years 1 Year None

Hollow  Core
Doors 5 Years 1 Year None

Masonite Prefi nished Doors: Subject  to the warranty exclusions 
listed below, Masonite warrants it s factory applied finishes (paints 
and stains) against  peeling, checking or cracking for one year from 
the date of shipment  to the orig inal purchaser.  Primer coats are 
not  considered a finish and are not  warranted nor are any finishes 
warranted that  are applied by other part ies. Masonite does not 
warrant  that  any part icular finish w ill adhere to it s primer coat .

THIS WARRANTY IS NOT TRANSFERABLE

WARRANTY EXCLUSIONS
•  Improper installat ion, storage, care, handling or finishing

including, w ithout  limitat ion, a failure to follow  the inst ruct ions 
set  forth below  or as posted on Masonite’s website from t ime to 
t ime.

•  Failure to properly maintain the door such as by using harsh
chemicals on the surface.

•  Damage caused by sunlight , water, or ext remes of heat  and/or
humidity.

•  Doors that  are stored or installed in build ings that  have wet
plaster or cement  or where HVAC systems are not  operat ing 
and balanced. (condit ions 25%-55%RH and 50 °f to 90 °f [ 10 °C – 
32°C] )

•  Any damage to a door installed in any exterior applicat ion.
•  Any issue due to improper alterat ion of the door by other part ies

(such as hinge preparat ion or lock bores).
•  Damage caused by exposure to acid, chemicals or fumes.
•  Locksets, hardware or other components of a door system that

are not  provided by Masonite.

•  Any finishes not  factory applied by Masonite (primer coat ing
is not  a finish).

•  Variat ions in color or texture in any pre-finish coat ing.
•  Normal wear and tear or natural weathering of surfaces.
•  Problems result ing from misuse and or abuse.
•  Slight  expansion or cont ract ion of door panels, jambs and slabs

due to varying environmental condit ions changes is considered 
normal and not  a defect .

•  St ructural integrity issues caused by improper installat ion of
hardware or improper sizing of door slab.

•  Damage or poor product  performance result ing from the
installat ion of product  in a condit ion that  exceeds product 
design standard or cert ified specs and or does not  conform to 
applicable build ing standards.

•  Any alterat ion to a fi re or other rated door is not  permit ted
unless expressly authorized by ANSI standards such as
under NFPA 80  including, w ithout  limitat ion, any t rimming or 
machining. Any permit ted machining, other than funct ion holes, 
has to be performed “under label service” which means by a 
person licensed by the rat ing agency and the const ruct ion of the 
door slab must  expressly allow  for the machinabilit y.

•  Any warp, size or squareness w ithin the tolerances specified
below.

PERMITTED TOLERANCES
Size: Width, height  and thickness +/ - 1/ 16".
Squareness: +/ - 1/ 8" measured corner to corner across the diagonal

plane.
Warp: No more than 1/4" of warp as measured across the plane of

the door in a sect ion no greater than 42" x 78" in a 1-3/4" or 36"
x 78" in a 1-3/ 8" door. For doors that  are larger than 3-6 x 7-0  but 
no greater than 8-0  in height  and 4-0  in w idth, the warp shall not 
exceed 1/4" in a 36" x 78" sect ion.

INSTALLATION INSTRUCTIONS FOR NON-RATED DOORS
The inst ruct ions below are highlights of some of the inst ruct ions for 
door installat ion. Other installat ion may accompany the doors or be 
posted on Masonite's website and should also be followed:
•  Do not  impair the st ructural st rength of the door during

installat ion, the applicat ion of hardware, or the cut t ing of the 
door for lights, louvers, panels, or any other details.

•  In fi t t ing for w idth t rim equally from both sides, the maximum
on each side is 1/ 8th of an inch for 1/4 inch overall t rim. If the 
door has already been machined then t rim from the hinge side 
and re-machine the hinge pockets.

•  In fi t t ing for height  do not  t rim the top of the door. Do not  t rim
more than 1/4" off  the bot tom of the door unless accommodated 
by addit ional b locking.

•  Masonite suggests using two hinges on doors up to 60 " in
height , three hinges on doors up to 90 " in height  and 4 hinges up 
to a maximum of 120 " in height . Thread-to-head wood screws are 
recommended for fastening all hardware. Pilot  holes are st rongly 
recommended prior to insert ing screws to avoid split t ing.



Masonite Interior Door Warranty

STORAGE, CARE AND HANDLING INSTRUCTIONS
The inst ruct ions below  are highlights of certain storage, care and 
handling inst ruct ions. Other inst ruct ions may accompany the doors 
or be posted on Masonite's website and should also be followed:
•  W hen doors are received they must  be inspected immediately

for quality, including correct  size, machining, species of veneer 
and finish ( if factory finished).

•  Build ings where humidity and temperature are cont rolled
provide the best  storage facilit ies (recommended condit ions 
25%-55%RH and 50 °f to 90 °f [ 10 °C – 32°C] )

•  Warping and oil-canning may occur, depending on the season
and relat ive humidity, unt il the doors become condit ioned to the 
humidity and temperature of the build ing.

•  Deliver doors to the site after p laster, drywall or cement
is dry to avoid excess moisture.

•  Keep the doors away from direct  sunlight  and sources of
ext reme heat , cold or humidity.

•  W hen storing door slabs, keep the doors stacked horizontal
and fully supported on a level surface, do not  lean the doors 
vert ically against  a wall or other st ructure. W hen stacking doors, 
keep the top door covered at  all t imes w ith a cover sheet , 
p lywood or cardboard.

•  Masonite ships certain doors w ith spacers between the doors.
In order to prevent  door distort ion it  is required that  the 
packaging spacers remain unt il the door is hung.

FINISHING INSTRUCTIONS
(not  applicable to Masonite’s pre-finished doors):
•  Test  several doors for compat ib ilit y w ith your finishing system.

If you encounter a problem DO NOT PROCEED but  contact  your 
paint  manufacturer for assistance. Masonite is not  responsible for 
compat ib ilit y issues.

•  W ithin 7 days of delivery to a job site, all six (6) edges (top,
bot tom, sides) and other unfinished surfaces must  be sealed 
w ith at  least  two (2) coats of paint , varnish or lacquer, if local 
code permits, to prevent  warping, tw ist ing and checking. Follow 
the coat ing manufacturer ’s inst ruct ions carefully, including 
guidelines on reduct ion of water based paints. Primer does not 
funct ion as a sealer or moisture barrier.

HOW  TO MAKE A CLAIM
If you detect  a warranty issue, please prompt ly not ify the person or 
company from whom you purchased the door or the home where 
the door was installed and provide the follow ing informat ion:
1. Descript ion of the door and a photo of the defect ;
2. Name and Address of the locat ion of the door and, if installed,

the builder and/or the installer;
3. Proof of Sale if you bought  the door and, if not , the date you

purchased the home or date it  was installed;
4. Detailed explanat ion of the defect ; and
5. Statement  that  the defect  was not  caused by any of the

except ions listed below.

Masonite may defer act ion on any claims for warping for a period 
of up to 12 months from date of the claim to allow  the door slab 
to adjust  to local humidity and temperature condit ions. This often 
remedies the issue.

REMEDY AND LIABILITY LIMITATION
If a warranty issue is detected during the applicable warranty term, 
Masonite, in it s sole discret ion, w ill repair the door or provide a 
replacement  door or w ill refund the orig inal purchase price paid
to Masonite for the door. The remaining warranty term for any
replaced or repaired door w ill run from the date of the orig inal 
door warranty. Masonite w ill not  be liable for any labor, rehanging 
charges, paint ing/ staining, any consequent ial damages or other 
costs under this warranty.

No representat ive of Masonite or any of it s dealers or d ist ributors 
has authorit y to modify this warranty or assume for Masonite
any addit ional liab ilit y or responsib ilit y in connect ion w ith this
warranty. Only an offi cer of Masonite may vary the terms.
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MASONITE MAXIMUM LIABILITY IS LIMITED TO THE AMOUNT 
OF THE ORIGINAL PURCHASE PRICE PAID TO MASONITE. 
MASONITE IS NOT OBLIGATED AND THIS WARRANTY DOES 
NOT COVER THE COSTS OF LABOR, INSTALLATION OR 
FINISHING FOR ANY REPLACEMENT DOOR. THIS IS THE SOLE 
WARRANTY GRANTED TO ANY PARTY AND THERE ARE NO 
OTHER WARRANTIES GRANTED, EXPRESSED OR IMPLIED, 
INCLUDING IMPLIED WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE AND MERCHANTABILITY. MOREOVER, 
IN NO EVENT W ILL MASONITE BE LIABLE FOR SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES.
Your rights may vary based on the laws in your state or province.
If your state or province does not  allow  the exclusion of implied 
warrant ies, the length of any implied warranty shall be one year 
or the shortest  t ime in excess of one year permit ted under the 
applicable law. Similarly, if your state or province does not  allow 
the exclusion of consequent ial, incidental or special damages, 
this limitat ion w ill not  apply.

Unless Masonite agrees in w rit ing to an alternat ive, any dispute 
under this warranty or related to the warranted product , shall be 
resolved by mandatory arbit rat ion administered by the American 
Arbit rat ion Associat ion (AAA) and governed by the Federal 
Arbit rat ion Act , 9 U.S.C. sect ion 1 et  seq. as interpreted by the 
U.S. Supreme Court  and the U.S. Court  of Appeals for the 
Eleventh Circuit .  Such an arbit rat ion shall be before a single 
arbit rator and conducted under the AAA Consumer Arbit rat ion 
Rules in eff ect  at  the t ime of the arbit rat ion, except  that  the 
part ies agree not  to exercise any opt ion to proceed in any small- 
claims court  and waive any such right .  Any in-person arbit ral 
proceedings shall occur in Tampa, Florida, If, however, the 
arbit rator decides, based on evidence submit ted, that  the 
specified venue would result  in undue hardship to the person 
making the claim (“claimant ”), in which event  the arbit rat ion
w ill occur in the locat ion more convenient  for the claimant  as
specified by the arbit rator. Neither you nor Masonite w ill be 
ent it led to join or consolidate claims in arbit rat ion.


