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4. AFTER THE FIRST WINTER, SPARINGLY USE A MIX OF SAND AND 
CHLORIDE BASED DEICERS – ROCK SALT OR CALSIUM CHLORIDE – 
FOR DEICING CONCRETE SURFACES.  
Sodium chloride (rock salt) and calcium chloride are milder forms of deicing 
chemicals that do not destroy concrete surfaces when used sparingly. 
Preferably use a mix of sand and salt.  

5. APPLY A CONCRETE SEALER TO PROTECT YOUR EXTERIOR 
CONCRETE SURFACES. 
For maximum protection, water-repellant coatings and sealers will prevent 
water from getting into the concrete. Apply a sealer by rolling or spraying a 
commercial sealer on a dry concrete surface in late summer or early fall. A 
homemade sealer that works well is boiled linseed oil, thinned with an equal 
volume of mineral spirits or kerosene applied in two layers. (This may slightly 
darken the concrete surface.) Use manufacturer’s recommendations when 
using commercial sealers. Silane or Siloxane – based commercial sealers, 
intended for use on concrete surfaces are recommended.  

When water saturated concrete freezes, small flakes of the surface may peel off 
exposing stone and sand, leaving a rough and unsightly surface. This form of damage is 
referred to as scaling. Concrete is more prone to scaling during the first year.   

Information Provided By: 
READY MIXED CONCRETE PRODUCERS TECHNICAL COMMITTEE 

Serving the Washintgon Metropolitan area 

For more information: 
CONTACT YOUR READY MIXED CONCRETE SUPPLIER 



FIBERGLASS SHINGLES
LIMITED WARRANTY

Heritage® Vintage®

Heritage® Premium
Heritage® XL
Heritage®

Elite Glass-Seal®

Glass-Seal

Shingles are installed, the date the Shingles were installed, and the date of
the transfer. The Owner may transfer this Limited Warranty only one (1)
time. Except for one transfer to a Purchaser as stated above, this Limited
Warranty may not be sold, assigned or transferred in any manner
whatsoever. Neither a Purchaser nor any other person may transfer this
Limited Warranty. Except as set forth in this paragraph, any assignment,
sale or transfer of this Limited Warranty or the building to which the
TAMKO Shingles are applied shall immediately terminate all liability of
TAMKO for the Shingles, all warranties contained herein or hereunder and
any applicable implied warranties and conditions including warranties or
conditions of merchantability and fitness for a particular purpose.

THIS LIMITED WARRANTY IS EXCLUSIVE AND REPRESENTS THE SOLE
REMEDY AVAILABLE TO THE OWNER OR ANY OTHER PERSON OR
ENTITY. OBLIGATIONS CONTAINED IN THIS LIMITED WARRANTY ARE
EXPRESSLY IN LIEU OF ANY OTHER OBLIGATIONS, GUARANTEES,
WARRANTIES, AND CONDITIONS EXPRESSED OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, AND OF ANY OTHER
OBLIGATIONS OR LIABILITY ON THE PART OF TAMKO BUILDING
PRODUCTS, INC. IN NO EVENT SHALL TAMKO BE LIABLE FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY KIND INCLUDING
WITHOUT LIMITATION, DAMAGES TO THE INTERIOR OR EXTERIOR OF
ANY BUILDING WHETHER FOR BREACH OF THIS WARRANTY,
NEGLIGENCE, STRICT LIABILITY IN TORT OR FOR ANY OTHER CAUSE.
SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF IMPLIED
WARRANTIES OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. NO
ACTION FOR BREACH OF THIS LIMITED WARRANTY OR ANY OTHER
ACTION AGAINST TAMKO RELATING TO OR ARISING OUT OF THE
SHINGLES, THEIR PURCHASE OR THIS TRANSACTION SHALL BE
BROUGHT LATER THAN ONE YEAR AFTER ANY CAUSE OF ACTION HAS
ACCRUED. IN JURISDICTIONS WHERE STATUTORY CLAIMS OR IMPLIED
WARRANTIES AND CONDITIONS CANNOT BE EXCLUDED, ALL SUCH
STATUTORY CLAIMS, IMPLIED WARRANTIES AND CONDITIONS AND
ALL RIGHTS TO BRING ACTIONS FOR BREACH THEREOF EXPIRE ONE
YEAR (OR SUCH LONGER PERIOD OF TIME IF MANDATED BY
APPLICABLE LAWS) AFTER THE DATE OF PURCHASE. SOME STATES
AND PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY OR CONDITION LASTS, SO THE ABOVE LIMITATION
MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS
WHICH VARY FROM STATE TO STATE AND PROVINCE TO PROVINCE.
INVALIDITY OR UNENFORCEABILITY OF ANY PROVISION HEREIN SHALL
NOT AFFECT THE VALIDITY OR ENFORCEABILITY OF ANY OTHER
PROVISION WHICH SHALL REMAIN IN FULL FORCE AND EFFECT.

MANDATORY BINDING ARBITRATION: EVERY CLAIM, CONTROVERSY,
OR DISPUTE OF ANY KIND WHATSOEVER INCLUDING WHETHER ANY
PARTICULAR MATTER IS SUBJECT TO ARBITRATION (EACH AN
“ACTION”) BETWEEN YOU AND TAMKO (INCLUDING ANY OF TAMKO’S
EMPLOYEES AND AGENTS) RELATING TO OR ARISING OUT OF THE
SHINGLES OR THIS LIMITED WARRANTY SHALL BE RESOLVED BY
FINAL AND BINDING ARBITRATION, REGARDLESS OF WHETHER THE
ACTION SOUNDS IN WARRANTY, CONTRACT, STATUTE OR ANY OTHER
LEGAL OR EQUITABLE THEORY. TO ARBITRATE AN ACTION AGAINST
TAMKO, YOU MUST INITIATE THE ARBITRATION IN ACCORDANCE WITH
THE APPLICABLE RULES OF ARBITRATION OF THE AMERICAN
ARBITRATION ASSOCIATION (WHICH ARE AVAILABLE ONLINE AT
www.adr.org OR BY CALLING THE AMERICAN ARBITRATION
ASSOCIATION AT 1-800-778-7879) AND PROVIDE WRITTEN NOTICE TO
TAMKO BY CERTIFIED MAIL AT P.O. BOX 1404, JOPLIN, MISSOURI
64802-1404 WITHIN THE TIME PERIOD PRESCRIBED IMMEDIATELY
ABOVE.

1/28/11 JP21371

LIMITED WARRANTY INFORMATION
(To be completed by Owner and Contractor)

Owner’s Name

Address Where Applied

City

State Zip

Type of TAMKO Shingle applied:

� TAMKOGlass-Seal 240Months (20 Year) LimitedWarranty

� TAMKOElite Glass-Seal 300Months (25 Year) LimitedWarranty

� TAMKOHeritage 360Months (30 Year) LimitedWarranty

� TAMKOHeritage XL 480Months (40 Year) LimitedWarranty

� TAMKOHeritage Premium 600Months (50 Year) LimitedWarranty

� TAMKOHeritage Vintage 600Months (50 Year) LimitedWarranty

Number of Sales Squares

Color

Date of application of Shingles

Total cost of Shingles

Total cost of Shingle application

Contractor’s Name

Contractor’s Signature

Date

BUILDING PRODUCTS FOR
THE PROFESSIONAL.
Since 1944, building professionals and
homeowners have looked to TAMKO for
quality products that are built to perform. Our
extensive line of residential products
includes: Lamarite® composite shingles,
MetalWorks® steel shingles, Heritage®

series and Vintage® laminated asphalt shingles,
3-tab shingles, EverGrain® composite decking &
railing and Elements® dockboards, Tam-Rail®

railing, rolled roofing products, waterproofing
materials, ventilation products and asbestos-free
cements and coatings. Each of these products
delivers TAMKO quality, performance and
durability.

P.O. Box 1404
Joplin, MO 64802-1404 USA

tamko.com
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TAMKO®, Elements®, Elite Glass-Seal®, EverGrain®, Heritage®, Lamarite®

MetalWorks®, Tam-Rail® and Vintage® are registered trademarks of
TAMKO Building Products, Inc.

© 2011 TAMKO Building Products, Inc.

RETAIN THIS LIMITED WARRANTY AND YOUR
CONTRACTOR’S RECEIPT(S) FOR FUTURE REFERENCE.

ANY ACTION BROUGHT BY YOU AGAINST TAMKO WILL BE ARBITRATED
(OR, IF ARBITRATION OF THE ACTION IS NOT PERMITTED BY LAW,
LITIGATED) INDIVIDUALLY AND YOU WILL NOT CONSOLIDATE OR
SEEK CLASS TREATMENT FOR ANY ACTION UNLESS PREVIOUSLY
AGREED TO IN WRITING BY BOTH TAMKO AND YOU.

NO REPRESENTATIVE, EMPLOYEE OR OTHER AGENT OF TAMKO, OR
ANY PERSON OTHER THAN TAMKO’S PRESIDENT, HAS AUTHORITY TO
MODIFY OR WAIVE ANY PROVISIONS OF THIS LIMITED WARRANTY OR
ASSUME FOR TAMKO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY
IN CONNECTION WITH THE SHINGLES EXCEPT AS DESCRIBED ABOVE.

This form is not to be copied or reproduced in any manner.
This Limited Warranty applies to TAMKO fiberglass Shingles
sold on or after February 1, 2011. The Limited Warranty for your
Shingles is the version in effect on the date of retail purchase.

IF YOU ARE NOT SATISFIED WITH THE TERMS AND CONDITIONS OF
THIS LIMITED WARRANTY, RETURN ALL UNOPENED MARKETABLE
PRODUCTS TO THE ORIGINAL PLACE OF PURCHASE FOR A REFUND.



TABLE 1 TERMFULL START PERIOD DOLLAR LIMIT PER
SQUARE
SHINGLE TERMFULL START PERIOD DSQUARE

Glass-Seal 240 months 3 yrs 60 — 5 yrs US $25.00

Elite Glass-Seal 300 months 5 yrs 60 — 5 yrs US $30.00

Heritage 360 months 15 yrs 110 130 15 yrs US $40.00

Heritage XL 480 months 15 yrs 110 130 15 yrs US $45.00

Heritage Premium 600 months 20 yrs 110 130 15 yrs US $55.00

Heritage Vintage 600 months 20 yrs 110 130 15 yrs US $95.00

TAMKO Full Start Period: If, during the Full Start Period, Shingles that
have been installed in strict accordance with the application instructions
printed on the wrapper are determined to have manufacturing defects
which have directly caused leaks, TAMKO will provide the Owner with a
Material Certificate for replacement shingles to repair or replace such
defective Shingles (or, at TAMKO’s option, the Dollar Limit Per Sales
Square identified in Table 1) and a Labor Payment Certificate that may be
used to pay the reasonable cost of installing such replacement shingles,
according to the terms of this Limited Warranty. This is TAMKO’s
Maximum Liability during the Full Start Period.

After the Full Start Period: If, after the end of the Full Start Period,
Shingles that have been installed in strict accordance with the application
instructions printed on the wrapper are determined to have manufacturing
defects which have directly caused leaks, TAMKO’s obligation is limited to
providing the Owner with a Material Certificate for replacement shingles to
repair or replace such defective Shingles or, at TAMKO’s option, the Dollar
Limit Per Sales Square identified in Table 1. The Dollar Limit Per Sales
Square and the quantity of such replacement shingles will be prorated over
the life of this Limited Warranty. This is TAMKO’s Maximum Liability after
the Full Start Period. TAMKO is not responsible for any cost of labor after
the Full Start Period. Proration shall be determined by dividing the number
of months remaining in the Term by the total number of months of the
Term. For example, if TAMKO is notified of a warranty claim at a time when
100 months remain in a 300 month warranty Term, TAMKO’s Maximum
Liability is to provide a material Certificate for one third of the replacement
shingles or, at TAMKO’s option, payment of one third of the Dollar Limit
Per Sales Square identified in Table 1. The remaining cost shall be the
responsibility of the Owner.

Both during and after the Full Start Period, the extent of replacement is at
the sole discretion of TAMKO. TAMKO is not responsible for the cost of
any materials other than the replacement shingles (as provided herein)
including, but without limitation, underlayment, flashings, metal work, etc.
TAMKO is not responsible for the cost of tear-off, removing or disposing of
Shingles which are to be replaced. TAMKO reserves the right to arrange
directly for your Shingles to be repaired, replaced or cleaned. The remedy
under this Limited Warranty is available only for Shingles actually
exhibiting manufacturing defects at the time the claim is settled.
Replacement shingles will be warranted only for the remainder of the
original Term. Tender of TAMKO’s Maximum Liability shall extinguish all
liability of TAMKO under this Limited Warranty and all applicable implied
warranties and conditions.

Notification to TAMKO: The Owner must notify TAMKO by telephone at
800-441-7190 or certified mail at P.O. Box 1404, Joplin, Missouri 64802-
1404 of any claims under this Limited Warranty within thirty (30) days
following discovery of the potential problem with the Shingles. The notice
must include documentary proof of Purchase. Failure of the Owner to
notify TAMKO as provided herein shall extinguish all liability of TAMKO
under this Limited Warranty and all applicable implied warranties and
conditions. NOTE: Notice to your contractor, dealer, or home builder is
NOT notice to TAMKO. You should keep this Limited Warranty for your
records in the event you need to file a claim.

Right of Inspection and Time for Payment: TAMKO shall have a
reasonable time after notification of a claim to inspect the Shingles. The
Owner shall provide TAMKO with reasonable access to the Shingles for

purposes of inspection. If requested by TAMKO, the Owner must complete
and deliver to TAMKO, at the Owner’s expense, a warranty questionnaire,
photographs of the roof and samples of the Shingles. If reasonable access
is denied or made subject to unreasonable conditions by the Owner, or if
the Owner fails or refuses to cooperate in TAMKO’s investigation of the
complaint (such as by failing to provide sample Shingles or photographs
or a completed warranty questionnaire), TAMKO’s obligation under this
Limited Warranty shall immediately terminate. If TAMKO determines there
are manufacturing defects covered by this Limited Warranty, TAMKO will
have a reasonable time after the inspection of the Shingles to process the
Owner’s claim. Unless authorized in writing by TAMKO, any claim for
Shingles that have been replaced or repaired prior to resolution of your
claim by TAMKO may be denied.

120 Month Algae Relief - Algae Cleaning Limited Warranty: If, during the
initial 120 months of the Term, Shingles designated with the Algae Relief
feature, (see designated products under definition of “Algae Relief”)
become significantly stained by certain algae growth, including blue-green
algae, TAMKO will issue to the Owner a Labor Payment Certificate that may
be used to pay the reasonable cost of cleaning the Shingles exhibiting
stains (up to a maximum of $15 per Sales Square). After the initial twelve
months of the Term, the Labor Payment Certificate for the reasonable cost
of cleaning will be prorated over the remaining 108 months of this Algae
Cleaning Limited Warranty. The remaining cost shall be the responsibility
of the Owner. TAMKO may, at its option, provide a Material Certificate for
replacement shingles (or a prorated portion of the replacement shingles)
for Shingles exhibiting stains. This is TAMKO’s maximum liability under
the Algae Cleaning Limited Warranty. TAMKO shall have no liability or
responsibility for cleaning Shingles: (a) after the initial 120 months of the
Term, (b) at any time for Shingles that do not have the Algae Relief feature,
or (c) Shingles not significantly stained by algae growth.

Limited Wind Warranty: The Shingles are also covered by a Limited Wind
Warranty against damage from wind up to the designated wind velocity
identified in Table 1. This Limited Wind Warranty applies only if: (a) the
Shingles were installed in strict accordance with application instructions
printed on the wrapper and (b) the Shingles have had the opportunity to
seal down. Shingles that are installed in cool seasons may not seal until
weather conditions are adequate to allow the seal down strip to activate
and may be vulnerable to blow-offs and wind damage that would not be
covered under this Limited Warranty. If conditions (a) and (b) have been
met and during the Limited Wind Warranty Term the Shingles are damaged
or blown off by wind up to the designated wind velocity for the product as
a result of a manufacturing defect, TAMKO will process the Owner’s claim
in accordance with the sections titled “TAMKO Full Start Period” or “After
the Full Start Period,” whichever is applicable. Alternatively, TAMKO may,
solely at its option, provide the Owner with a Labor Payment Certificate
that may be used to pay the reasonable cost of manually sealing unsealed
Shingles and replacing Shingles which have blown off and a Material
Certificate for the number of shingles that have blown off. TAMKO is not
responsible for the cost of any materials other than the replacement
shingles (as provided herein) including, without limitation, underlayment,
flashings, metal work, etc. TAMKO’s Maximum Liability is to provide a
Labor Payment Certificate that may be used to pay the reasonable cost of
manually sealing all of the Shingles on the roof. Shingles will be
conclusively deemed to have been exposed to winds or gusts in excess of
the designated wind velocity for the product if the National Weather
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STD HIGH DOLLAR
APPLICATION WIND LIMITED LIMIT

FULL WIND APPLICATION WIND PER
START WARRANTY WARRANTY WARRANTY SALES

SHINGLE TERM PERIOD MPH MPH TERM SQUARE

“High Wind Application” means application of Heritage, Heritage XL,
Heritage Premium and Heritage Vintage Shingles in strict accordance
with application instructions printed on the wrapper with the Shingles
installed with six (6) fasteners in the locations specified for high wind
application, and using TAMKO starter shingles at eaves and rakes. See
local building codes for additional nailing requirements. If High Wind
Application requirements are not followed, the Standard Application
Wind Warranty (as set forth below) wind velocity applies.

“Labor Payment Certificate” means a certificate issued by TAMKO that
may be redeemed to pay some or all of the reasonable cost of labor for
roof repairs, cleaning algae from the roof, or replacement of any
defective Shingles according to this Limited Warranty.

“Material Certificate” means a certificate issued by TAMKO and
redeemable at participating distributors for a stated quantity of
replacement shingles of the same type and color as the defective
Shingles which are to be replaced. If shingles of the same type or color
are no longer available, the Material Certificate will be for the closest
TAMKO substitute available. Replacement shingles may not match the
original shingles due to many factors, including but not limited to,
normal weathering and manufacturing conditions.

“Maximum Liability” means the obligation of TAMKO described in the
paragraphs titled “TAMKO Full Start Period” and “After the Full Start
Period,” whichever is applicable.

“Owner” means the owner of the building at the time the Shingles are
installed on that building. If you purchase a new residence and are the
first person to occupy the residence after its construction, TAMKO will
consider you to be the Owner even though the Shingles were already
installed.

“Purchaser” means someone who purchases from the Owner the building
upon which the Shingles are installed, but only if the purchase occurs
within the first five (5) years for Heritage, Heritage XL, Heritage Premium
and Heritage Vintage Shingles or within the first two (2) years for Elite
Glass-Seal and Glass-Seal Shingles and the Owner and Purchaser
comply with the requirements in this Limited Warranty in the section
labeled “Transferability.”

“Sales Square” means 98.4 square feet for Heritage, XL and Premium
shingles produced in Tuscaloosa AL, Dallas TX, Phillipsburg KS, or
Joplin MO. “Sales Square” means 98.5 square feet for Heritage and 100
square feet for Heritage XL and Premium shingles produced in Frederick
MD. “Sales Square” means 100 square feet for Heritage Vintage shingles
produced in Phillipsburg KS. “Sales Square” means 100 square feet for
Elite-Glass Seal and Glass-Seal shingles produced in Frederick MD,
Tuscaloosa AL, and Joplin MO.

“Shingles” means the TAMKO shingles identified in this Limited Warranty
which were installed on a building owned by the Owner.

“TAMKO” means TAMKO Building Products, Inc.
“Term” means the period of time this Limited Warranty lasts. The Term
begins on the date of retail purchase of the Shingles and continues,
unless sooner terminated, for the number of months set forth in Table 1.

The Limited Warranty for your Shingles is the version in effect on the date of
retail purchase. Information included in this version of the Limited Warranty
was current at time of printing. To obtain a copy of the most current version
of this Limited Warranty, visit us online at tamko.com or call us at
800-641-4691.

FIBERGLASS/ASPHALT SHINGLE
LIMITED WARRANTY
THIS LIMITED WARRANTY APPLIES ONLY TO PRODUCTS INSTALLED IN
THE UNITED STATES (EXCLUDING HAWAII AND ALASKA) AND CANADA
(EXCLUDING QUEBEC AND NEW BRUNSWICK). ALL PRODUCTS
INSTALLED IN LOCATIONS WHERE THIS LIMITED WARRANTY DOES NOT
APPLY ARE SOLD “AS IS” AND WITHOUT WARRANTY OF ANY KIND,
INCLUDING ANY IMPLIED WARRANTY OR CONDITION OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

How Long Will Your Shingles Last: It is natural for your roof to age. The
process begins as soon as your Shingles are installed and exposed to the
harsh elements of nature. The length of time your Shingles will continue to
perform their intended purpose of shedding water will depend on many
factors, including weather, snow, intensity of ultra-violet radiation from the
sun, pollution, and debris from nearby trees. Because no two buildings
experience these and other aging factors in the same way, it is difficult to
accurately predict the period of time your Shingles will last. This Limited
Warranty, subject to its terms and conditions, provides you a remedy during
the Term (as defined below) in the event a manufacturing defect causes your
Shingles to fail to perform their intended purpose of shedding water.
Definitions - In this Limited Warranty certain capitalized words have specific
meanings:

“Algae Relief” means Shingles which are covered by an Algae Cleaning
Limited Warranty that provides for cleaning of discoloration caused by
certain algae growth. All Heritage Vintage, Heritage Premium, Heritage XL,
Heritage and Elite Glass-Seal Shingles come with the Algae Relief - Algae
Cleaning Limited Warranty feature. Tuscaloosa produced Glass-Seal
Shingles also come with the Algae Relief - Algae Cleaning Limited
Warranty feature. Only shingles designated in this paragraph as having the
Algae Relief feature are covered by an Algae Cleaning Limited Warranty.

“Full Start Period” means the initial period of the Term during which
TAMKO’s obligation is not prorated and includes the reasonable cost of
labor. The length of the Full Start Period is listed in Table 1.

Glass-Seal Elite Glass-Seal Heritage Heritage XL
Heritage Premium
Heritage Vintage

(continued on Page 5) (continued on Page 6)

The Owner of Heritage, Heritage XL,
Heritage Premium and Heritage Vintage
shingles may transfer this Limited
Warranty one time during the first five (5)
years of the Term to a Purchaser. The
Owner of Elite Glass-Seal and Glass-Seal
shingles may transfer this Limited
Warranty one time during the first two (2)
years of the Term to a Purchaser. No
other transfers are permitted.

Service or other reputable weather agency records winds or gusts in
excess of the designated wind velocity for the product in the county,
parish, regional district or municipality where the Shingles are installed or
in any adjoining county, parish, regional district or municipality. Exposure
of the Shingles at any time to winds or gusts in excess of the designated
wind velocity for the product shall extinguish all liability of TAMKO under
this Limited Wind Warranty and all applicable implied warranties and
conditions.

Exclusions from Coverage: TAMKO shall not be liable under any
circumstances and shall have no obligation under this Limited Warranty
for:
1. Faulty or improper application, storage or handling of the Shingles;

inadequate ventilation of the Shingles; or Shingles not installed in strict
accordance with application instructions printed on the wrapper and
standard good roofing practices; or leaks or damages resulting from any
one or more of such causes.

2. Damage to any building, either exterior or interior (including without
limitation, mold growth), or any property contained therein or for
injuries or damages of any kind whatsoever.

3. Tear-off, removal, or disposal of any Shingles, or for any costs related to
such tear-off, removal, or disposal, or for any cost associated with
underlayment, flashings, metal work, etc.

4. Removal or abatement of any asbestos present in the roof to which the
Shingles are applied, or for any costs related to such removal or
abatement.

5. Shading, staining, discoloration or damage from any cause whatsoever,
including, but not limited to algae (except as provided in the Algae
Relief- Algae Cleaning Limited Warranty set forth in this document),
moss, fungus, overhanging trees, other biological growth or animals.

6. Leaks or damages resulting from Acts of God (including, but without
limitation, lightning, ice damming, wind (except as set forth in the
Limited Wind Warranty), hurricane or tornado (regardless of wind
velocity), hail, or other violent storm or casualty); acid rain; impact of
objects; damage to a roof due to movement, settlement, distortion;
failure, defects or cracking of the building or its roof deck, walls or
foundation; or for any defect in or failure of material used as a roof base
over which the Shingles are applied; or for damage by traffic on the
roof.

7. Damage to the Shingles as a result of exposure to chemicals including,
but not limited to, aliphatic or aromatic solvents, chlorinated
hydrocarbons, turpentine, oils or organic or inorganic polar materials.

8. Leaks or damage to the Shingles from any cause other than inherent
manufacturing defect in the Shingle.

Transferability: The Owner of Heritage, Heritage XL, Heritage Premium
and Heritage Vintage shingles may transfer this Limited Warranty one (1)
time during the first five (5) years of the Term to a Purchaser of the
building upon which the Shingles are installed. The Owner of Elite Glass-
Seal and Glass-Seal shingles may transfer this Limited Warranty one (1)
time during the first two (2) years of the Term to a Purchaser of the
building upon which the Shingles are installed. The transfer must occur
simultaneously with the sale of the building. To transfer this Limited
Warranty, the Owner must provide TAMKO with written notice within thirty
(30) days after the transfer. The written notice must include the names of
the Owner and the Purchaser, the address of the building upon which the
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1. LIMITED WARRANTY COVERAGE - FINISH: James Hardie
Building Products, Inc. (“Hardie”) warrants (for installation within the U.S.
and its trust territories, as well as Canada) to the purchaser and all
transferees prior to and including the first owner of the structure to which
the product is applied and the first transferee of such structure (each a
"covered person") that the ColorPlus® Finish will be free from defects.
When used for its intended purpose, properly installed and maintained
according to Hardie's published installation instructions, James Hardie’s
ColorPlus finish with ColorPlus Technology, for a period of 15 years from
the date of purchase: (a) will not peel (b) will not crack, and (c) will not
chip. James Hardie, in its sole liability and in lieu of any direct, indirect or
consequential damages will, during the first year, reimburse the covered
person for reasonable fees for paint and labor (an amount not to exceed
$1.00 per square foot). During the 2nd through 15th year, the warranty
payment shall be reduced by 6.67% such that after the 15th year no
warranty shall be applicable.
Hardie’s replacement of the defective Product or granting of a refund
pursuant to Section 1 of this Warranty SHALL BE THE SOLE
EXCLUSIVE REMEDY available to the covered person with respect 
to any defect.

2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the
covered person shall be subject to the following terms and conditions:
A. The claimant must provide proof that he/she is a covered person.
B. The Product must be stored according to the manufacturer’s instructions

at all times between purchase and installation. Installing wet product
may result in staining or shrinkage, neither of which is covered under
the terms of this warranty.

C. The Product must be installed according to Hardie’s printed installation
instructions and all building codes adopted by federal, state or local
governments or government agencies and applicable to the installation.
Failure to install and finish the product per the manufacturer’s
published instructions does affect Product performance and may void
this Warranty.

D. The covered person must provide written notice to James Hardie
Building Products, Inc. within 30 days after discovery of any claimed
defect or failure covered by this Warranty and before beginning any
permanent repair.  The notice must describe the location and details of
the defect and such information as is necessary for Hardie to investigate
the claim.  Photos of the product, showing the defect or failure, must
accompany the notice. Product samples may be required by the 
Claims Department.

E. Upon discovery of a possible defect or failure, the covered person must
immediately, and at the covered person’s own expense, provide for
protection of all property that could be affected until the defect or
failure is remedied.  Before any permanent repair to the Product, the
covered person must allow Hardie or Hardie’s agent to enter the
property and structure where the Product is installed, and examine,
photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects
resulting from, or in any way attributable to: (a) the improper storage,
shipping, handling or installation of the Product  (including, without
limitation, failure of the Product to be installed in strict compliance with
the terms and conditions set forth in Section 2 (c) of this warranty) 
(b) neglect; (c) abuse; (d) misuse; (e) repair or alteration; (f) settlement or
structural movement and/or movement of materials to which the Product is

attached; (g) damage from incorrect design or construction of the structure;
(h) exceeding the maximum designed wind loads; (i) acts of God including,
but not limited to, hurricanes, tornados, floods, earthquakes, severe weather
or other natural phenomena, (including, but not limited to, unusual climate
conditions); (j) efflorescence or performance of any paints and/or coatings
which are not Hardie; (k) growth of mold, mildew, fungi, bacteria, or any
organism on any surface of the siding (whether on the exposed or
unexposed surfaces) and in this respect, ANY CLAIMS OF DAMAGE
CAUSED BY MOLD OR MILDEW ARE EXPRESSLY EXCLUDED; (l)
lack of proper maintenance; and (m) any cause other than manufacturing
defects attributable to Hardie.

4. DISCLAIMER:
The statements in this Warranty constitute the only warranty extended by
Hardie for the Product.  HARDIE DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT PURCHASE
IS SUBJECT TO CONSUMER PRODUCT WARRANTY LAW, IN
WHICH INSTANCES THE DURATION OF ANY APPLICABLE
IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF
THE WARRANTY PERIOD PROVIDED ABOVE, OR SUCH SHORTER
PERIOD AS APPLICABLE LAW PERMITS OR REQUIRES. Some states
do not allow limitations on how long an implied warranty lasts, so the
above limitation may not apply to you.
NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF
THE MANUFACTURER OR THE SELLER OR BY OPERATION OF
LAW OR BY USAGE  OF TRADE OR COURSE OF DEALING WITH
RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,
HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR.
This Warranty gives you specific legal rights and you may also have other
rights which vary from state to state.

5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL
DAMAGES: IN NO EVENT SHALL HARDIE BE LIABLE FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES, WHETHER RESULTING FROM NONDELIVERY OF THE
PRODUCT, FROM THE USE, MISUSE, OR INABILITY TO USE THE
PRODUCT OR FROM DEFECTS IN THE PRODUCT. Some states do not
allow the exclusion or limitation of incidental or consequential damages, so
the above limitation may not apply to you.

6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie
shall have no responsibility hereunder for defective Product subjected to
further processing or alteration after shipment.

7. SETTLEMENT OF CLAIM: Any refund or material replacement by
Hardie pursuant to Section 1 hereof shall constitute a full settlement and
release of all claims of any covered person hereunder for damages or other
relief, and shall be a complete bar to any litigation filed subsequently to the
covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS:
Hardie reserves the right to modify, or discontinue, (whether completely or
partially) any of its products without notice and shall not be liable as a
result of such modification or discontinuation.
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BE BOLD. BE BRICK. ™

Terms of Warranty. Meridian Brick LLC (“Seller”) hereby warrants to the owner of any building or residence constructed
with Brick manufactured by Seller for use in such building or residence that the Brick meet the American Society for
Testing and Materials (ASTM) specifications for such Brick in effect at the time such Brick was produced, including ASTM
specifications C216, C62, C652, C1088, C902 or C1272 as applicable to such Brick.

Residential Buyer Warranty Period. With respect to the original homeowner who closes on a home with the intent to reside in 
such home within one year after construction (the “Residential Buyer”) this warranty commences as of the date the Residential 
Buyer closes and shall extend for the life of the Residential Buyer so long as such Residential Buyer owns the home. In addition, 
the warranty shall extend for the life of the first successor or transferee of the Residential Buyer so long as the transferee owns 
the home. The  warranty period does not extend beyond the time period that such first successor or transferee owns the home.

Non-Residential Buyer Warranty Period.  If the original owner that closes on a building or structure after construction  is  not  a  
Residential Buyer, including without limitation, all commercial entities (a “Non- Residential Buyer”), the warranty shall extend 
for fifty (5O) years from the date a Non-Residential Buyer closes on the building or structure after construction and shall be 
transferable during such fifty (5O) year period. If the building or structure is a home and the Non-Residential Buyer sells such
home to a Residential Buyer within one year after construction, then the Residential Buyer Warranty Period shall apply to such 
Residential Buyer.

Warranty Exclusions:
This Limited Warranty does not apply to failure, damage, deterioration, efflorescence or color change to the Brick resulting from:
1. faulty building methods, faulty wall prefabrication or structural defects;
2. failure or cracking of Brick due to settling or subsidence of the building or residence;
3. incorrect use of mortar or deterioration of mortar (all mortar joints must be full); 
4. inferior masonry workmanship or any tooling of mortar joints which does not comply with BIA standards or is not 
 recommended in BIA Tech Notes 7B (Dec. 2005) for exterior Brickwork; 
5. use of Brick for soffits, sills, or caps except as specifically outlined in BIA Tech Notes 36 (Jan. 1988) and 36A (Feb. 2001); 
6. non-compliance with applicable building codes; or
7. deterioration and discoloration from the effects of acid rain, pollution or other applied chemicals whether intended or 
 unintended. 

Notice and Remedies for Warranty Claims. To preserve its warranty rights hereunder, Residential Buyer and Non-Residential
Buyer (either of which shall be referred to herein as the “Buyer”) shall notify Seller in writing within thirty (30) days of the 
date Buyer first knows or is first put on inquiry notice that any Brick manufactured by Seller may or does not comply with 
the warranty specifications. Such written notice shall explain the basis for the claim and shall state the date the building or 
residence was purchased by Buyer. Buyer must also provide this Transferable Residential Limited Warranty and proof of 
ownership of the building or residence acceptable to Seller, at Seller’s sole discretion. If available, Buyer shall furnish the original 
invoice number for the Brick and Brick code as stated on the invoice. Seller shall have the right to investigate all such claims 
and to inspect all Brick involved. If any Brick is found by Seller to not comply with its written warranty as set forth above, then, 
at  Seller’s  election,  it shall have the option of: (i) repairing the Brick, (ii) providing replacement Brick; or (iii) refunding the 
purchase price of the Brick paid at the time of original purchase. In no event shall Seller be responsible for any labor costs.

WARRANTY LIMITATIONS. EXCEPT AS SET FORTH ABOVE AND TO THE EXTENT NOT PROHIBITED BY LAW, SELLER DISCLAIMS
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION THE 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO ANY BRICK SOLD 
TO BUYER. ORAL STATEMENTS CONCERNING THE BRICK COVERED BY THIS WARRANTY, OR STATEMENTS CONTAINED
IN SELLER’S GENERAL ADVERTISING, PAMPHLETS OR OTHER PRINTED MATERIALS DO NOT CONSTITUTE
WARRANTIES, AND BUYER ACKNOWLEDGES THAT IT HAS NO RIGHT TO RELY UPON SAME. SELLER MAKES NO WARRANTY
AS TO THE AESTHETIC QUALITIES OF THE BRICK. SELLER, WHETHER AS A MANUFACTURER OR CARRIER, SHALL 
NOT BE LIABLE FOR ANY COMMERCIAL LOSSES, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY
DAMAGES, OR FOR ANY LOSS, DAMAGE OR EXPENSE ARISING UNDER OR IN CONNECTION WITH ANY SALE OF BRICK. 
SELLER’S LIABILITY FOR DAMAGES OF ANY KIND SHALL IN NO EVENT EXCEED THE ORIGINAL PURCHASE PRICE OF 
THE PARTICULAR ORDER, LOT OR SHIPMENT (OR THE ORIGINAL PURCHASE PRICE OF THAT PORTION THEREOF
WHICH IS NOT REPAIRED OR REPLACED) WITH RESPECT TO WHICH A CLAIM IS ASSERTED. IN PARTICULAR, SELLER
SHALL NOT BE LIABLE FOR LOSS OF SALES, REVENUES OR PROFITS OR CLAIMS OF ANY THIRD PARTIES.

Legal Rights. Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply
to you. Some states do not allow the exclusion or limitation on incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. If the laws of a particular state require terms other than or in addition to those contained in this warranty, this warranty
shall be deemed modified so as to comply with the appropriate laws of such state, but only to the extent necessary to prevent 
the invalidity of this warranty or any provision of this warranty or to prevent the imposition of fines, penalties or any liability.

TRANSFERABLE LIMITED WARRANTY FOR MERIDIAN BRICK LLC         
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Congratulations! Thank you for purchasing asphaltic shingles and/or accessories from GAF, North America’s largest roofing manufacturer — your best choice. While many factors 
can affect how long your shingles and accessories will last, this GAF Shingle & Accessory Limited Warranty covers your asphaltic shingles and accessories, including GAF Ridge Cap 
Shingles, GAF Starter Strip Shingles, GAF Leak Barrier Products, GAF Roof Deck Protection Products, and GAF Cobra® Ventilation Products (the "GAF Products"), in the unlikely event that 
they contain a manufacturing defect. It provides great coverage that is “non-prorated” during the crucial up-front period of your ownership (the "Smart Choice® Protection Period") with 
continued coverage for extended periods of time afterwards. Note: This limited warranty does not cover low-slope membranes, Master Flow® Ventilation Products, or ShingleMatch™  
Roof Accessory Paint. Please go to gaf.com for a copy of the limited warranties covering these products.

How Long Your Warranty Lasts

GAF Shingles
Manufacturing Defect Coverage Wind Warranty Coverage Algae Warranty Coverage

Limited 
Warranty Term

Smart Choice® 
Protection Period***

Limited 
Warranty Term

Wind Speed Coverage 
(mph / km/h)

Limited  
Warranty Term

Smart Choice® 
Protection Period***

GAF Designer and 
Timberline® Roofing 
Shingles**

Lifetime* 10 Years 15 Years

With Special 
Installation****: 130/209

Without Special 
Installation****: 110/175

StainGuard 
Plus™:  
25 Years

StainGuard®:  
10 Years

StainGuard Plus™: 
10 Years

StainGuard®:  
1 Year

Marquis WeatherMax® 30 Years 5 Years 5 Years 80/130 StainGuard®:  
10 Years

StainGuard®:  
1 Year

Royal Sovereign® 25 Years 5 Years 5 Years 60/96 StainGuard®:  
10 Years

StainGuard®:  
1 Year

GAF Accessories**
Manufacturing Defect Coverage

Wind Warranty Coverage Algae Warranty Coverage
Limited 
Warranty Term

Smart Choice® 
Protection Period***

If you install less than 3 GAF 
Accessories** and Shingles that 
carry a Lifetime* Limited Warranty

40 Years 5 Years Coverage only available for “GAF Ridge 
Cap Shingles” (see below).

No coverage for other GAF Accessories**.

Coverage only available for “GAF Ridge 
Cap Shingles” (see below).

No coverage for other GAF Accessories**.If you do not install Shingles that 
carry a Lifetime* Limited Warranty 25 Years 5 Years

GAF Ridge Cap Shingles** Manufacturing Defect Coverage
Wind Warranty Coverage Algae Warranty Coverage

Limited 
Warranty Term

Wind Speed Coverage 
(mph / km/h)

Limited  
Warranty Term

Smart Choice® 
Protection Period***

Timbertex®, Ridglass®, 
TimberCrest™

See “GAF Accessories**” section above. 15 Years

With Special 
Installation****: 130/209

Without Special 
Installation****: 110/175

StainGuard®:  
10 Years

StainGuard®:  
1 Year

Seal-A-Ridge® See “GAF Accessories**” section above. 5 Years 90/144 StainGuard®:  
10 Years

StainGuard®:  
1 Year

Seal-A-Ridge® ArmorShield®, 
Z®Ridge

See “GAF Accessories**” section above. 5 Years

With Special 
Installation****: 90/144

Without Special 
Installation****: 70/112

StainGuard®:  
10 Years

StainGuard®:  
1 Year

       *  Definition of Lifetime: The word “Lifetime” means as long as you, the original owner(s) [or the second owner(s) if coverage was properly transferred during the Smart Choice® Protection Period], own the property where the shingles 
are installed. The Lifetime warranty is applicable only to shingles installed on a single-family detached residence owned by individuals. For any other type of owner or building, such as a corporation, governmental entity, religious entity, 
condominium or homeowner association, school, apartment building, office building, or multi-use structure, the length of the warranty is 40 years.

     **   GAF Accessories covered under this limited warranty include: GAF Ridge Cap Shingles, GAF Starter Strip Shingles, GAF Leak Barrier Products, GAF Roof Deck Protection Products, and GAF Cobra® Ventilation Products. If you install 3 or 
more GAF Accessories and shingles that carry a Lifetime Limited Warranty, you are eligible for enhanced coverage on your qualifying GAF Accessory Products. Please refer to the GAF Roofing System Limited Warranty, available on gaf.com, for 
complete coverage and restrictions. 

   ***   Smart Choice® Protection Period: refers to the crucial period of time following installation of the GAF Products during which the coverage provided for in this limited warranty is non-prorated. After the Smart Choice® Protection Period 
specified above, the remedy provided for in this warranty may be different than that provided for during the Smart Choice® Protection Period, and any remedy will be reduced to reflect the use you have received from your GAF Products.

 ****   Special Installation: Your GAF LayerLock-labeled Shingles will be covered up to the maximum wind speed above ONLY if installed using 4 nails per shingle and you have GAF Starter Strip Products installed at the eaves and rakes. Special 
Installation for all other GAF Shingles requires use of 6 nails per shingle and GAF Starter Strip Products installed at the eaves and rakes. Your GAF Ridge Cap Shingles will be covered up to the maximum wind speed above ONLY if your ridge cap 
shingles are installed in strict accordance with the “Maximum Wind Speed Coverage Under Limited Warranty” section of the applicable ridge cap shingle application instructions.

Who Is Covered By This Limited Warranty; Transferability 
You are covered by this limited warranty if you live in the United States or Canada and are the original property owner (i.e., not a builder or installer) or the first subsequent owner if this 
warranty was properly transferred.
This limited warranty may be transferred only once. The second owner must notify GAF in writing within one year after the property transfer for warranty coverage to be transferred. (Other 
than this one transfer, this warranty may not be transferred or assigned, directly or indirectly.) If the transfer takes place within the Smart Choice® Protection Period, the second owner is 
entitled to the same coverage as the original owner. If the transfer takes place afterwards, the length of this warranty shall be reduced to the two-year period after the ownership changes. If 
there is a defect during this two-year period, GAF’s reimbursement to the second owner will be based only on the reasonable cost of replacement shingles or applicable accessories, reduced 
by the amount of use that has been received from the shingles or applicable accessories from the date of installation through the date of claim.

Manufacturing Defects: What Is Covered/Sole and Exclusive Remedy 
GAF Warranty Company, LLC, a subsidiary of GAF, warrants that your GAF Roofing Shingles will remain free from manufacturing defects that adversely affect their performance during 
the applicable Smart Choice® Protection Period or that cause leaks for the remainder of the applicable warranty term and that your GAF Accessory Products will remain free from 
manufacturing defects that adversely affect their performance during the applicable warranty term. Note: Wind Warranty and Algae Warranty are covered separately below.

(1) During the Smart Choice® Protection Period: GAF will pay you the full reasonable cost of labor to repair or re-cover any defective GAF Products (excluding non-GAF accessories, 
metal work, or flashing) and will provide replacement GAF Products or the reasonable cost of obtaining replacement GAF Products, at GAF’s option. GAF will not pay to tear off your GAF 
Products, or to dispose of them.
(2) After the Smart Choice® Protection Period: Labor will no longer be covered. GAF’s contribution to you will be based on either providing you with replacement GAF Products or, at 
GAF’s choice, reimbursing you for the reasonable cost of replacement GAF Products. The amount of replacement GAF Products or reimbursement provided to you will be reduced to reflect 
the use you have received from your GAF Products. The amount of use will be calculated by dividing the number of months which have elapsed since installation to the date of claim by 
the number of months in the warranty term. For a Lifetime warranty, the number of months in the warranty term is deemed to be 600 for years 11-40 of the warranty term. For years 41 and 
beyond of a Lifetime warranty, GAF’s contribution is 20%. For example, if you make a claim for Lifetime Shingles installed on a single-family home after your shingles have been installed for 
25 years (300 months), GAF’s contribution will be reduced by 300/600 or 50%.
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Wind Warranty: What Is Covered/Sole and Exclusive Remedy 
This limited warranty is specifically conditioned on your shingles or ridge cap shingles being fastened and installed strictly in accordance with GAF’s application instructions. This 
limited warranty does not apply to starter strip shingles. GAF warrants to you that your GAF shingles or ridge cap shingles will not fail to seal, blow off, or sustain damage from winds (in-
cluding gusts) up to the applicable wind speed listed above after they should have sealed but did not due to a manufacturing defect. If your shingles or ridge cap shingles do fail to seal, 
blow off, or suffer wind damage, GAF will reimburse you for the reasonable costs of replacing the blown-off or damaged shingles or ridge cap shingles and hand-sealing any unsealed 
shingles or ridge cap shingles. Costs related to underlayment, metal work, and flashings are not included. GAF’s maximum liability under this paragraph is to reimburse you for the cost 
of hand-sealing all of the shingles and ridge cap shingles on your roof.
Note: All self-sealing shingles and ridge cap shingles, including GAF’s, must be exposed to warm, sunny conditions for several days before they completely seal. Before sealing occurs, 
shingles and ridge cap shingles are vulnerable to blow-offs and wind damage. Shingles and ridge cap shingles installed in fall or winter may not seal until the following spring. Shingles 
or ridge cap shingles that are not exposed to direct sunlight or adequate surface temperatures or that are not fastened or installed properly may never seal. Failures to seal, blow-offs, 
and wind damage under these circumstances result from the nature of self-sealing shingles and ridge cap shingles, not a manufacturing defect, and are not covered under this limited 
warranty.
Algae Warranty: What Is Covered/Sole and Exclusive Remedy 
This limited warranty applies only to shingles and ridge cap shingles sold in packages bearing the StainGuard Plus™ or StainGuard® logos. GAF warrants to you that blue-green algae 
(also known as cyanobacteria) will not cause a pronounced discoloration of your StainGuard Plus™- or StainGuard®-labeled shingles or ridge cap shingles for the warranty term listed 
above. If your StainGuard Plus™-labeled shingles or your StainGuard®-labeled shingles or ridge cap shingles exhibit a pronounced discoloration caused by blue-green algae during 
the Smart Choice® Protection Period listed above, GAF’s contribution will be either the reasonable cost of commercially cleaning your shingles or ridge cap shingles or, at GAF’s sole 
option, replacing discolored shingles or ridge cap shingles. The maximum cost to GAF shall be the lesser of the original cost of the affected shingles or ridge cap shingles or the cost to 
clean the affected shingles or ridge cap shingles. During the remainder of the limited warranty period, GAF’s contribution to you will be reduced to reflect the amount of use you have 
received from your shingles or ridge cap shingles since they were installed. The amount of use will be calculated by dividing the number of months which have elapsed since installation 
to the date of claim by the number of months in the Algae Warranty term.
Note: Preventing pronounced algae-related discoloration of your shingles or ridge cap shingles is achieved through formulations or through unique blends of granules.
What Is Not Covered 
Even if your GAF Products were not properly installed according to GAF’s application instructions or to standard good roofing practices, this limited warranty remains in effect. However, 
GAF will NOT be liable for and this warranty does NOT apply to:
(1)  Damage resulting from anything other than an inherent manufacturing defect in the GAF Products, such as:
 (a)  improper fastening of your shingles or accessories or application not in strict accordance with GAF’s printed application instructions, if the improper installation was the cause of 

the damage.
  (b)  settlement, movement, structural damage, or defects in the building, walls, foundation, or the roof base over which the GAF Products were applied.
 (c) inadequate ventilation.
(2) Damage resulting from causes beyond normal wear and tear, such as:
 (a) acts of nature, such as hail, fire, or winds (including gusts) over the applicable wind speed listed above.
 (b)  impact of traffic on the roof or foreign objects, including damage caused by objects blown onto the roof by wind.
 (c) improper storage or handling of the GAF Products.
(3)  Ice damming, except for leaks in the area of your roof deck covered by a GAF Leak Barrier which are caused by a manufacturing defect in your GAF Leak Barrier.
(4)  Shading or variations in the color of your GAF Products or discoloration or contamination caused by fungus, mold, lichen, algae (except for blue-green algae if your shingles or ridge 

cap shingles were labeled with the StainGuard Plus™ or StainGuard® logos), or other contaminants, including that caused by organic materials on the roof.
(5)  Labor costs, except as specifically provided for above, disposal costs, tear-off costs, and costs related to underlayments (unless your claim involves a manufacturing defect in a GAF 

Underlayment), metal work, and flashings.
(6) Damage to the interior or exterior of the building, including, but not limited to, mold growth.
Other Limitations Concerning Coverage 
Decisions as to the extent of repair, re-cover, or cleaning required, and the reasonable cost of such work, will be made solely by GAF. GAF reserves the right to arrange directly for your 
GAF Products to be repaired, re-covered, or cleaned instead of reimbursing you for such work. The remedy under this warranty is available only for those GAF Products actually exhibiting 
manufacturing defects or algae discoloration at the time your claim is settled. Any replacement GAF Products will be warranted only for the remainder of the original warranty period. 
GAF reserves the right to discontinue or modify its shingles or accessories, including the colors available, so any replacement GAF Products may not be an exact match for the GAF 
Products on your roof. Even if GAF does not modify a color, replacement GAF Products may not match your original GAF Products due to normal weathering, manufacturing variations, or 
other factors.
Claims: What You Must Do 
You must notify GAF about any claim within 30 days after you notice a problem. You may report a claim online at gaf.com/contact, by calling GAF at 1-800-458-1860, sending an email 
to warrantyclaims@gaf.com, or by sending a notice in writing to: GAF, Warranty Claims Department, 1 Campus Drive, Parsippany, NJ 07054, USA. You will then be provided with com-
plete details about submitting your claim. You will be required to provide proof of the date your shingles or accessories were installed and that you were the owner of the property at that 
time (or that the warranty was properly transferred to you). You may be required to send to GAF, at your expense, photographs and sample products for testing. Within a reasonable time 
after proper notification, GAF will evaluate your claim and resolve it in accordance with the terms of this limited warranty. If you repair or replace your GAF Products before you notify GAF 
about your claim or before GAF has completed its evaluation of your claim, your claim may be denied. If you need to repair or replace your GAF Products before your claim is resolved, 
you MUST provide GAF with reasonable notice. NOTE: Notice to your contractor, dealer, or home builder is NOT notice to GAF. You should retain this document for your records in 
the unlikely event that you need to file a claim.
Sole and Exclusive Warranty 
THIS LIMITED WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES, CONDITIONS, REPRESENTATIONS AND GUARANTEES, WHETHER EXPRESS OR IMPLIED, WHETHER BY 
STATUTE, AT LAW OR IN EQUITY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. This limited warranty is your exclusive warranty 
from GAF and represents the SOLE REMEDY available to any owner of GAF Shingles or Accessories. GAF makes NO OTHER REPRESENTATIONS, CONDITIONS, GUARANTEES, OR WARRAN-
TIES of any kind other than that stated herein. GAF WILL NOT BE LIABLE IN ANY EVENT FOR CONSEQUENTIAL, PUNITIVE, SPECIAL, INCIDENTAL, OR OTHER SIMILAR DAMAGES OF ANY KIND, 
including DAMAGE TO THE INTERIOR OR EXTERIOR OF ANY BUILDING, whether any claim against it is based upon breach of this warranty, negligence, strict liability in tort, or for any other 
cause.  This limited warranty gives you specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction.  Some jurisdictions do not allow limitations on 
or the exclusion of incidental or consequential damages, so the above limitations or exclusions may not apply to you. New Jersey state residents are encouraged to review their rights 
under the agreement, as provided under the New Jersey Truth-In-Consumer Contract Warranty and Notice Act (“TCCWNA”).
The United Nations Convention on the International Sale of Goods shall NOT apply either to the sale of the GAF Products or to this limited warranty.
Modification Of Warranty 
This limited warranty may not be changed or modified except in writing, signed by an officer of GAF. No one (other than an officer of GAF) has the authority to assume any additional or 
other liability or responsibility for GAF in connection with your GAF Products except as described in this limited warranty. (Note: Warranty subject to change. The warranty in effect at the 
time your GAF Products are installed is the version of the warranty that will govern your claim. For current information, visit gaf.com or write to GAF at 1 Campus Drive, Parsippany, NJ 
07054, USA, Attn: Warranty Claims Department.)
Effective Date 
This limited warranty is effective for GAF Products installed after January 1, 2020. 

©2020 GAF 1/20 • #026 • RESWT160-LEGAL

continued from previous page

GAF Shingle & Accessory 
Limited Warranty


