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ENJOY THE LUXURY OF CONTINUOUS HOT WATER
WHILE HAVING THE PEACE OF MIND OF SAVING ENERGY...

PERIODIC MAINTENANCE UNDERSTANDING ERROR CODES
(Displayed on the remote control)

FOLLOW UP SERVICE

CONTINUOUS
HOT WATER

ENERGY
SAVINGS

RESIDENTIAL
WARRANTY

LONGER
LASTING

CLEAN & FRESH
WATER

A tankless water 
heater heats
water on demand. 
That means no 
storage or shortage 
of hot water.

Save up to 40% of 
your current water 
heating bill.*

Noritz tankless water 
heaters have a 
typical life of up to 20 
years. This can be 
twice as long as a 
tank style unit!

With tankless you 
avoid using water 
that has been stored 
in a tank with 
accumulated 
rust and scale.

12-yr on the heat 
exchanger, 5-yr on parts 
& 1-yr reasonable labor. 
Labor will paid to an 
authorized Noritz Service 
Rep. on pre-approved 
warranty repairs.

This information is provided as a reference based on average hot water usage and unaltered energy source. Actual results may vary. The cost savings factor reflects solely to 
the relative usage of the water heater. Actual gas utility bill may reflect the usage of other gas appliances (e.g. gas stoves, furnace, clothes dryer).
Refer to our warranty terms & conditions for more details.

*

**

1-866-766-7489  •  support.noritz.com

To ensure optimum operation and service life of your 
tankless water heater, Noritz suggests the following 
treatment and maintenance measures to be taken based 
on the water hardness level:

In order to ensure full warranty coverage when water 
hardness exceeds these levels, periodic maintenance 
such as descaling should be performed. Visit 
support.noritz.com or call 1-866-766-7489 for more info 
on descaling procedure. 

First follow the instructions in the Owner’s Guide, in the troubleshooting 
section.If the error is not corrected, contact Noritz America Technical 
Support at 866-766-7489. We will need to know the following:

The Model (check the rating plate - see p.4  of the Owner’s Guide for 
the location of the label
Date of purchase (see the warranty)
Details of problem (flashing error codes,etc., in as much detail as 
possible)
Your name, address, and telephone number
Desired date of visit

Type of 
Water

Soft

Slightly 
Hard

Moderately 
Hard
Hard

Very Hard

Extremely
Hard

0-1 gpg
(0-17 mg/L)

1-3 gpg
(17-51 mg/L)

3-7 gpg
(51-120 mg/L)

7-10 gpg
(120-171 mg/L)

10-14 gpg
(171-239 mg/L)

>14 gpg
(>239 mg/L)

None

None

ScaleShield

ScaleShield

Water
Softener

Water
Softener

None

None

Once a Year

Once a Year

Softener
Required
Softener
Required

Hardness
Level

Treatment
Device

Flush
Frequency*

*Install Noritz Isolation Valves to allow for flushing, refer to 
the back page for instructions

Refer to the Owner’s Guide for more details on error codes. 

1

2
3

4
5

Service must be performed by a qualified installer, service agency, or the 
gas supplier.

®
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Descale Procedure 

 

 
This instructional manual is only intended for use by a qualified service professional or authorized Noritz 
Service Representative. Any unauthorized use of this manual may result in voiding the warranty.  

Please contact Noritz Technical Support (866-766-7489) for additional support. 

 

 

 

 

 

 

 

 

 

 

 

Noritz America Corporation 

11160 Grace Avenue, Fountain Valley, CA 92708 

Phone 866-766-7489  Fax 714-241-1196 
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Descale Procedure 

Procedure Diagram 
1. Items needed to perform a 

descale 
 
(1) Pump 
(2) Bucket 
(3) Hoses 
(4)  1 gallon CLR & 3 gallons 

Water  
or 4-5 gallons Vinegar 
 

NOTE:  When units are connected 
with a quick connect cord or on a 
system controller, the units will need 
to be disconnected and descaled 
individually.  
 

               

 
 

2.  Turn the unit on with the 
Power Button on the Remote 
Controller, if no Remote 
Controller make sure the unit 
is plugged into power 
 
 

3. Turn off gas supply valve 
 

 

 
 

     
 
 
 
 

Page 6



Procedure Diagram 
4.    Locate the hot and cold water 
shut off valves, drain valves, and 
drain valve caps  

 

 
 

 
     

 
5.    Close both the hot and cold 
water shut off valves 

 
 

 
     

 
6.    Remove the drain valve caps 

on both the hot and cold side 
 
 

 
 
 
 
 
 

Hot and Cold 
Shut off Valves 

Drain Valve Caps 

Drain Valves 
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Procedure Diagram 
7.    Connect  the pump outlet 
hose to the cold water drain valve  
 
8.    Connect a drain hose to the 
hot water drain valve 

 
 

9.    Pour approximately 4-5 
gallons of vinegar or a solution of 
1 gallon CLR and 3 gallons water 
into a bucket 
 
10.    Place both the pump with 
inlet hose attached and drain 
outlet hose into the pail 

 
11.    Open both drain valves lever 
handles on the isolation valves 
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Procedure Diagram 
12.    Turn on pump.  The unit will 
attempt to ignite but because the 
gas is turned off it will not ignite.  
If you have a remote controller, a 
number “11” should flash on the 
remote controller after about a 
minute.  DO NOT RESET THE UNIT. 

 
13.    Allow the solution to 
circulate for about 1 hour 
 
 
 
 

 

 

14.    Turn the pump off and close 
the cold water drain valve  
 
15.     Remove the hose from the 
cold water drain valve and replace 
cap onto the drain valve outlet. 
 
16.      Remove the pump and inlet 
hose from the bucket and empty 
the solution. 
 
 
 
 

 

 

17.    Put the hot water drain hose 
back into the bucket and open the 
cold water main valve.  This 
procedure will flush out the 
heater with fresh cold water.  
Flush for at least 5 minutes or 
until 20 gallons of water has 
passed through the heater 
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Procedure Diagram 
Note: If you have a condensing 
model (NRC111, NCC199, N-
0841MC, or N-0842MC ONLY), 
carefully unscrew the water drain 
valve from the bottom of the 
water heater.  The system will be 
under pressure and the drain 
valve will only require a couple of 
turns to allow sufficient flow from 
the drain.  Place the bucket under 
the unit and flush for about 10 
seconds. 
 

 

 
 

 
 

18.    Close the cold water main 
valve and clean the water filter.  
Place the filter back into the unit 
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Procedure Diagram 
19.    Close the hot water drain 
valve, remove the drain hose and 
replace the cap on hot water 
drain valve outlet 
 
 

 

 
 

20.    Open both the hot and cold 
water main valves.   
 
 

 

 
 

21.    Open the gas supply valve 
and reset the unit by turning the 
power off and then on again using 
the Power Button on the Remote 
Controller.  If no Remote 
Controller is installed, disconnect 
electrical power to the unit and 
then reconnect to electrical 
power, this will reset the unit. 
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KOHLER® Faucet Lifetime Limited Warranty

Kohler Co. warrants its faucets* manufactured after January 1, 1997, to be leak and drip free during normal residential 
usage for as long as the original consumer owns their home. If the faucet should leak or drip during normal usage, Kohler 
Co. will, free of charge, mail the cartridge necessary to put the faucet in working condition. This warranty applies only to 
KOHLER faucets purchased and installed in North America, Central America, the Caribbean and South America, 
excluding Brazil ("Americas"). 

Kohler Co. also warrants all other aspects of the faucet or accessories and finishes** to be free of defects during normal 
residential use for as long as the original consumer owns their home. Kohler Co. will, at its election, repair, replace, or 
make appropriate adjustment where Kohler Co. inspection discloses any such defect. Damage caused by accident, misuse, 
or abuse is not covered by this warranty. Improper care and cleaning will void the warranty***. Proof of purchase 
(original sales receipt) must be provided to Kohler Co. with all warranty claims. Kohler Co. is not responsible for removal, 
installation, labor charges, or other incidental or consequential costs. In no event shall the liability of Kohler Co. exceed 
the purchase price of the faucet. 

If the faucet is used in public space, for commercial, industrial, or institutional purposes, or is installed outside of the 
Americas, Kohler Co. warrants the faucet to be free from defects in material and workmanship for five (5) years from the 
date of purchase. 

When used in a leased or rented residential single or multi-family unit, including duplexes, townhomes, condominiums, 
and apartments, Kohler Co. warrants the faucet to be free from defects in material and workmanship for a period of ten 
(10) years to the original consumer who owns the property but does not live there. Excluded are installations in public, 
industrial, or for any business purpose, such as hospitality or healthcare, which would be considered commercial use, 
referenced above.

If you believe that you have a warranty claim, contact Kohler Co., either through your Dealer, Plumbing Contractor, 
Home Center or E-tailer, or by writing Kohler Co., Attn.: Customer Care Center, 444 Highland Drive, Kohler, WI 53044, 
USA. Please be sure to provide all pertinent information regarding your claim, including a complete description of the 
problem, the product, model number, color, finish, the date the product was purchased and from whom the product was 
purchased. Also include your proof of purchase (original sales receipt). 

For other information call 1-800-4-KOHLER (1-800-456-4537), visit www.us.kohler.com within the USA, 
www.ca.kohler.com within Canada, or www.la.kohler.com within Latin America. Kohler Co.’s sales organization in 
Mexico is Kohler Trading Mexico S. de R.L. de C.V., Autopista Monterrey-Cadereyta Km 19, Edificio 1, Interior B, Lomas 
del Sol, Cd. Benito Juárez, Nuevo León C.P. 67254 RFC KTM170118KW2. 

KOHLER CO. AND/OR SELLER ARE PROVIDING THESE WARRANTIES IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. KOHLER CO. AND/OR SELLER DISCLAIM 
ALL LIABILITY FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. Some jurisdictions do not allow 
limitations of how long an implied warranty lasts or the exclusion or limitation of such damages, so these limitations and 
exclusions may not apply to you. This warranty gives the consumer specific legal rights. You may also have other rights 
that vary from jurisdiction to jurisdiction. 

This is Kohler Co.'s exclusive written warranty. 
* Non-Vibrant and painted or powder coated finishes, fittings; all items within the "Fixture Related" section of the Kohler 
Faucets Price Book, drains, Duostrainer® sink strainers, soap/lotion dispensers, Moxie® Wireless Speaker; and faucets 
used in commercial settings, and outside of the Americas, are covered by Kohler Co.'s one-year limited warranty.

Warranty Sheets 
KOHLER® Faucet Lifetime Limited Warranty 



** Excluded from this warranty are specialty and exclusive finishes. Organic, non-Vibrant®, non-chrome finishes are 
warranted only if manufactured after January 1, 2019. 

*** Never use cleaners containing abrasive cleansers, ammonia, bleach, acids, waxes, alcohol, solvents not recommended 
for KOHLER finishes. This will void the warranty. See Care & Cleaning recommendations at kohler.com/clean. 

1353511-12-C USA/Canada: 1-800-4KOHLER Mexico: 001-800-456-4537 us.kohler.com ©2019 Kohler Co. 

https://us.kohler.com/



